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Teladoc Global Care On Demand is the service provider of Cigna Telehealth Service 
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Access Cigna Telehealth Service via MyCigna app
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Login to MyCigna app Click ‘Cigna Telehealth Service’ 
under Cigna Health Passport’

Click ‘Visit doctor online’
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Request a Consultation
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Teladoc offers you virtual consultation service with mobile device

Click “Request a Consultation” 
for booking a virtual health 
consultation

Select the corresponding person 
for a consultation; or 
add new family members by 
clicking “Add new”

1. Select the country or region 
you are currently located 
2. Click “Next”

To change language 
of Teladoc app, 

please switch the 
language under 

‘Settings' on the 
phone
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Request a Consultation
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You can select the consultation service 
through the below call format: 

a) Phone Call b) Video Call

OR
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a)   Phone Call
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You can select the consultation 
service through “Phone Call”

1.   Select the “Type of Consultation” 
      with the scroll down menu
2.   Select the “Country Code” and 
      input your Telephone Number”
3.   Click “Continue”

To let the doctor knows more about your condition
1. Input the “Reason of Appointment” 
2.You can upload up to 5 pictures as well to 

supplement 
3.Click “Submit”

xxxxxxxx
xxxx xxxx
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a)   Phone Call
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Please click “Continue” 
to confirm the booking

We will call you back as 
soon as possible

You will also receive a 
confirmation email

xx
x
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b)   Video Call
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Select “Video Call” 1.Select the “Type of Consultation” 
with the scroll down menu

2.Select the “Country Code” and 
input your Telephone Number”

3.Click “Continue”

To let the doctor knows more about your condition
1. Input the “Reason of Appointment” 
2.You can upload up to 5 pictures as well to 

supplement 
3.Click “Continue”

xxxx xxxx
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b)   Video Call
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1. You can also select the “Language” that you preferred
2. You can select the “Appointment Date”, “Time” and “Time Zone”
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b)   Video Call
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Click “Continue” to confirm 
the booking

The booking information will be shown in details 
You can click “Start Video Call” at the 
scheduled time to start the consultation

You will also receive a 
confirmation email

xxx

xxx
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c)   Cancel appointment
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Go to “Your Appointments” Click the appointment 
that you would like to 
cancel

Click “Cancel appointment” Click “Yes”

xxxx xxxx 
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c)   Cancel appointment
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You will also receive a cancellation email

Phone consultation cancellation Video consultation cancellation

xxx

xxx

xxx
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d)   Add a Dependant (Aged below 18)
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Click “Add New +” for 
adding a dependant 

Enter the dependant’s personal 
information for registration 

Click “Continue” to go on next page to book 
a consultation for the dependant 
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