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Access Cigna Telehealth Service via MyCigna app

x

Good morning, uat uat

ast succesful login time: 19/01

Home Cigna Health Passport

Getting the ve
care

Cigna Telehealth Service

i i -@- You are now being redirected to a third
party booking application Teledoc
Health ™ for their virtual medical
consultation service. You may be
required to provide confidential
personal and health information in the
process and Cigna does not take
respsonsibility for the information you
provide at such applicaton.

Policy / Account

Find a Doctor

Shortcuts ”
Cigna Health Passport

I Eh Visit doctor online
Cigna Telehealth Service : h Service to instantly
Vis B

Submit a Claim Find a Doctor

Cigna Health Privileges

User Guide

Useful Form
|'-_.?] User Guide

.

View More

Login to MyCigna app Click ‘Cigna Telehealth Service’ Click *Visit doctor online’
P under Cigna Health Passport’

cigna
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Request a Consultation

Teladoc offers you virtual consultation service with mobile device

Okay, we need to know , To change language \‘:
where you will be of Teladoc app, -
. please switch the
language under
‘Settings' on the

Who needs help today?

rouersaty Q) TELADOC.

Family members Add new +
Talk to a doctor in minutes
via video or phone call

Country

Teladoc™ doctors can diagnose and treat many
commen health issues:

= Abdominal pain, digestive issues

= Allergies, rash, skin problems

+ Sore throat, fever, cough and flu

- Eye and irritation

* Headache, migraine

» Joint, arthritis pain, swelling, back pain
* Respiratory infection, sinusitis

Whenever you feel unwell, you can receive

convenlent, quallty care from a natlonwide
network of licensed healthcare professionals.

°

Your Appointments  Account Sattings

Medical regulations can differ based on location,
we use this information to connect you to the

Care by Teladoc appropriate licensed provider.

Click “Request a Consultation” Select the corresponding person 1. Select the country or region

for booking a virtual health for a consultation; or you are currently located
Se< consultation add new family members by 2 Click “ Next”
Clgggg clicking “Add new” January 22, 2024 3
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Request a Consultation

08:50 @
o —

Choose a Service

You can select the consultation service
through the below call format:

OR

a) Phone Call b) Video Call

cigna
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a) Phone Call

e —

Choose a Service

- y
09:00 J 09:01
o —— (<

Request a call back Consultation details

Please complete the details below and
adoctor will call you back as soon as
possible.

Reason for Appointrment

PHONE CALL

VIDEQ CALL >

Type of Consultation

General Practitioner

Language
gueg Securely upload up to 5 pictures

Chinese

Time Zone

Asia’Hong Kong (Hong Kong Time}

Country Code Telephone Number

You can select the consultation 1. Selectthe “Type of Consultation” To let the doctor knows more about your condition
service through “Phone Call” with the scroll down menu 1.Input the “Reason of Appointment”
2. Select the “Country Code” and 2.You can upload up to 5 pictures as well to
\.l
Se< input your Telephone Number” supplement
cigna DL YOI "R PP
healthcare 3. Click “Continue 3. Click “Submit January 22, 2024 5
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a) Phone Call

\‘l
A N\T
®

09:01 o\ A
We have received CI gna o TELA DOC
your healthcare —
Call Back . powersaty ©) i
all Back request O reLapoc. = 5 0= R

Talk to a doctor in minutes

A doctor will call you back as soon as
via video or phone call

possible within the next 24 hours.

Phone Consultation Appointment of Cigna
TeleHealth Service

REQUEST A CONSULTATION
Hello XX
Teladoc™ doctors can diagnose and treat many X
commaon health issues: Thank you for using Cigna TeleHealth Service. W ave received your appointment
' for the Phone Consultation of Cigna TeleHealth Service. If you are in Hong Kong
* Abdominal pain, digestive Issues you will receive a call n doctor typically w 1 hour. If you are outside Hong

* Allergies, rash, skin problems i il race! within 24 hours. The ¢ sultat i
+ Sore throat, fever, cough and flu ang, you will receive a within 24 hours. The consultation is

+ Eye and irritation available during Bam - 10pm (Hong Kong time) from Monday to Sunday (excluding
* Headache, migraine public holidays). Please note if you are outside Hong Kong consultations will be

+ Joint, arthritis pain. swelling, back pain conducted in English language only

= Respiratory infection, sinusitis

If you have any enquiry relating to Teladoc app / prescription and medical issues
lease email CignaHK_telehealth@teladoc.com or contact Teladoc Customer
rvice Hot 1 (Hong Kong time) from Monday to Sund
(excluding pu ays ) at +85 Ive any enquiry rela
= O use and setup of MyCi [+B { omer Service Hotline
during 9am - 7pm (Hong Kong & Vionday to Friday (excluding Saturday,

N o " e . g G
Sunday and public holidays) at +852 2580 1990

Whenever you feel unwell, you can receive
convenlent, quallty care from a natlonwlde
network of licensed healthcare professionals.

— e o o o o oy Your Appointmants Account Ssttings

l

Care by Teladoc Teladoc Global Care On Demand

r.

(You are receiving this e om Teladoc on behalf of Cigna Healthcare. Teladoc
Global Care On Demand is the service provider of Cigna TeleHealth Service.)

Please click “Continue” We will call you back as You will also receive a
" to confirm the booking soon as possible confirmation email

cigna
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b) Video Call

¢ 0902 ? 0902

(<

Appointment details

(<

Request a video consultation

e —

Choose a Service

Please enter your personal details to get

R n for A intmen
started. eason for Appointment

PHONE CALL >

=

I
—————

Type of Consultation

General Practitioner

Country Code Telephone Number

XXXX XXXX Securely upload up to 5 pictures

Select “Video Call” 1. Select the “ Type of Consultation” To let the doctor knows more about your condition

with the scroll down menu 1.Input the “Reason of Appointment”
2.Select the “Country Code” and 2.You can upload up to 5 pictures as well to
S input your Telephone Number” supplement
cigna 3.Click “Continue” 3.Click “Continue” January 22, 2024 7
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b) Video Call

(<

Please select an
appointment time

Language

English

Time Zone S5elect adate

Asia/Hong_Kong (Hong Kong Time) < November 2021 > Select a time
v

Date Tirme 2 3 4 5 6

Select a date Select a time &) 8 10 11 12 13

16 17 18 19 20

30

¥ 1. You can also select the “Language” that you preferred
Clghnha 2. You can select the “Appointment Date”, “Time” and “Time Zone

January 22, 2024 8
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b) Video Call

09:04 o Sall B6%E 09:05 =0Tl Be%he “ . "
- P =
| CIgNa O reapoc
YOUF app0| ntment has been cigna uat 16's Visit healthcare —

Upcoming % %g Iﬁ }*’

Scheduled visit time
12:30/08-11-2021

Y

Cancel appointment

booked.

We have sent you an email with your
appeointment details. You can access your
Global Care on Demand appeintment up
to 5 minutes before your appointment
time.

Video Consultation Appointment of Cigna
TeleHealth Service

Hello  xxx

Thank yo
oS

Fowered by g TELADOC.

» Talk to a doctor in minutes B i
via video or phone call For: | xxx
Date: 15 July 2023

Teladoc™ doctors can diagnose and treat many
commeon health issues:

Time: 8:30 AM [Asia’Hong_Kong (Hong Kong Time))

Type of consultation: General Practitioner

any engquiry relating to Teladoc app / prescription and medical issu
| CignaHK_telehaalth@@teladoc com of

= Abdominal pain, digestive issues
» Allergies, rash, skin problems

+ Sore throat, fever, cough and flu
= Eye and irritation

* Headache, migraine Teladoc Global Care On Demand
» Joint, arthritis pain, swelling, back pain
* Respiratory infection, sinusitis (¥ou are receiving this email from Telado
Global Care On Demand is the service pr

— o e e e ey,

CONTINUE > I
palthcare, Telado
deHealth Service.)

e

Click “Continue” to confirm The booking information will be shown in details You will also receive a
0% the booking You can click “ Start Video Call” at the confirmation email
Clgna scheduled time to start the consultation J o some
healthcare anuary 22,
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c) Cancel appointment

via video or phone call

REQUEST A CONSULTATION >

Teladoc™ doctors can diagnose and treat many
common health Issues:

= Abdominal pain, digestive issues

+ Allergies, rash, skin problems

» Sore throat, fever, cough and flu

= Eye and irritation

+ Headache, migraine

= Joint, arthritis pain, swelling, back pain
* Respiratory infection, sinusitis

Whenever you feel unwell, you can receive
convenient, quality care from a nationwide
network of licensed healthcare professionals.

==~
I 1 ©

‘\-\-,umppolnumnl; I Account Sattings

Care by Teladoc

Need Help? Email us at CignaHK
telehealth@teladoc.com anytime or call +852
2560 1990 on Mon-Fri from 9am - 7pm

Your Appointments

Video Calls (1)

cignauat 16
testing

08/11/2021
Upcoming

Phone Calls (2)

cigna uat 16
testing

08/11/2021

cignauat 16
test

03/11/2021

Click the appointment
that you would like to
cancel

Appointment details

Patient
cigna uat 16

Date
17:01-08 11 2021

Time Zone
Asla/Hong Kong

Language
English
Age

31

Telephone Number
XXXX XXXX

Type of Consultation
General Medicine

Reason for Appointment
testing

Cancel appointment

operty of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely

Click “Cancel appointment”

ized personnel. © 2023 Ci

Appointment details

Patient
cigna uat 16

Date
17:01-08 11 2021

Tim
Asl
N Are you sure you

eng want to cancel this
Age appointment?

This cannot be undone

Cancel appointment

Click “Yes”

January 22, 2024

na Healthcare
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c) Cancel appointment

Phone consultation cancellation Video consultation cancellation

\ ’ J L/

Clghealthm O TELADOC Clgn(] O teLADOC

healthcare
l:
S IR

Video Consultation Appointment Cancellation of
Phone Consultation Appointment Cancellation of Cigna TeleHealth Service

Cigna TeleHealth Service

Heallo  xxx

Thank you for using Cigna TeleHealth Serv » confirm that the video consultation

Hello  xxx
appointment you requested has been successiully cancellaed

Thank you for using Cigna TeleHealth Service. We confirm that the phone For: xxx
consultation appointment you requested has been successfully cancelled. ki
Date: 16 July 2023
To make a new appointment, please log into MyCigna app. If you have any enquiry
relating to Teladoc app / prescription and medical issues, please email Time: 8:30 AM (AsialHong_Kong (Hong Kong Time))
CignaHK _telehealth@teladoc.com or contact Teladoc Customer Service Hotline
during 8am - 10pm (Hong Kong time) from Monday to Sunday (excluding public

Type of consultation: General Practitioner

holidays) at +852 3168 0106. If you have any enquiry relating to use and setup of To make a new appoin sa log into MyCigna app. If you have any enquiry
MyCigna app, please contact Cigna Customer Service Hotline during Sam - 7pm relating to Teladoc apg on and medical issues, please email
(Hong Kong time) from Monday to Friday (excluding Saturday, Sunday and public GlgnHHK 1e|ehealthﬁ:-telaﬂoc [.CH!'I or contact Tela |. 1 Customer Service Hotline
holidays) at +852 2560 1890 during & om Monday to Sun v
| dicday | Ve Bny enguiry |l..|.l||'|] of
My Cigna app er S 3 Hodline 1] = F: — fpm
[Hong Kong to Friday (excluding Saturday k=

Teladoc Global Care On Demand holidays) at

(You are receiving this email from Teladoc on behalf of Cigna Healthcare. Teladoc
Global Care On Demand is the service provider of Cigna TeleHealth Service.) Teladoc Global Care On Demand
i bahall of Ci

Global Care On Dem It of Cigna
|
Clgna You will also receive a cancellation email

healthcare

1 Teladoc

)G SEMYICE pr

Healthcare. Teladoc
ealth Service.)

.
i
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d) Add a Dependant (Aged below 18)

L9 4l 539 §mA [ W =l 5%

Who needs help today? Dependant information

Dependant Added

Family members Add new -I-I Reqgister a dependant 50 you are able to
request consultations on their behalf,
cigna smitls

Youa, 20 years cld

First Name

Last Name

Relationship »

Email Address

Date of Birth

DD/MMAYYYY

Gender

Language

» Click “Add New +” for Enter the dependant’s personal Click “Continue” to go on next page to book
Do adding a dependant information for registration a consultation for the dependant

>0
Clgna January 22, 2024 12
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