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Cigna Launches a New Plan Level of Cigna VHIS Series - Flexi Plan (Superior)  

The new Ward Plan offers an affordable entry point to a high-quality personal medical 
insurance solution with comprehensive benefits 

  
HONG KONG – 8 Feb, 2022 – Cigna Corporation’s (NYSE:CI) Hong Kong business today 
announced an upgraded certified plan under the government-endorsed Voluntary Health 
Insurance Scheme (VHIS). The new Ward Plan under Cigna VHIS Series - Flexi Plan 
(Superior) aims to deliver the best combination of price, coverage and value-added services 
with high-quality comprehensive health protection. 
 
Jonathan Spiers, CEO at Cigna Hong Kong, said: “The COVID-19 pandemic has been a 
challenge to our lives and is causing stress to the people of Hong Kong both mentally and 
physically. As an active health and wellness partner, we understand that they want to be 
well protected with expert assistance when diagnosed with any illness. We aim to offer 
comprehensive and reliable medical protection for our customers, catering to their diverse 
needs and giving them peace of mind.” 
 
“The new Ward Plan under Cigna VHIS Series - Flexi Plan (Superior) offers full protection, 
with no itemized dollar limits on hospital stay, yet at a lower price point with a maximum 
annual benefit limit, and deductibles that can be coordinated with existing cover, including 
employee benefits. This is the next step for Cigna as we continue to deliver on our mission 
to provide affordable, simple, and predictable health solutions to meet the medical needs of 
our customers.” he added. 
 
Extended Features of the New Ward Plan 
 
Cigna VHIS Series has been widely acclaimed in the market and recognized as customer’s 
preferred choice among similar products. Flexi Plan (Superior) has been accredited by 
10Life and awarded a 10/10 Coverage Score and 5 Star Rating, which represents the plan’s 
high-quality medical coverage and benefit limits, with No.1 medical coverage for both the 
existing Semi-Private Room plan and the new Ward plan. The new Ward plan brings more 
affordability to our best-selling Superior plan, with details as follows: 
 

1) Full Cover for Ward Stay, up to 180 Days Per Year# 
The New Ward Plan offers an annual benefit of HK$5 million (HK$30 million for Semi-private) 
with no lifetime limit. There are no itemized limits on the core hospital and surgical benefits. 
 

2) Full Cover for Prescribed Non-surgical Cancer Treatment# 
Customers can count on full compensation to cover the costs of all prescribed non-surgical 
cancer treatments. 

 
3) Benefit for Post-Hospitalization Treatments 

The coverage includes comprehensive options for recovery, including full cover for all 
outpatient visits in the 90 days following surgery or hospital discharge.   



 
For more information about the new Cigna VHIS Series, please visit Cigna Hong Kong’s 
webpage at: https://www.cigna.com.hk/en/our-insurance-solutions/vhis/  
 
# Full Cover is restricted by the maximum annual benefit limit. 

 
* All the above-mentioned benefits are reimbursed on medically necessary and reasonable and customary basis, 

and are subject to terms and conditions. For details of the benefits, please refer to the relevant product brochure 
and policy provision. 
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About Cigna Worldwide Life Insurance Company Limited and Cigna Worldwide 
General Insurance Company Limited (Cigna Hong Kong)  
Since 1933, Cigna Hong Kong has been offering insurance solutions at the right place and 
the right time, providing advice to customers throughout the different stages of their life 
journeys. Cigna delivers comprehensive health and wellness solutions to employers, 
employees and individual customers. Leveraging an extensive global healthcare network, 
Cigna provides group medical benefits that are suitable for international companies with a 
worldwide workforce, but also offers tailored and packaged group medical insurance plans 
to local small and medium-sized enterprises that fit specific needs of the company and its 
employees. For individual customers, Cigna offers a full suite of health insurance products 
that caters to consumers’ diverse needs. For more details, please visit www.cigna.com.hk.   
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