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Cigna VHIS Series
Four VHIS Certified plans give you enhanced medical protection at an affordable premium


New - Cigna HealthFirst Elite 360 Medical Plan
A 360-degree approach to total health protection that spans across all the key stages of your health journey
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[image: New - Cigna HealthFirst Elite 360 Medical Plan]New - Cigna HealthFirst Elite 360 Medical Plan
A 360-degree approach to total health protection that spans across all the key stages of your health journey

Learn More

[image: Enjoy up to 25% off first year premium if you apply online with your spouse]Cigna VHIS Series
Coverage up to HK$30M per year at an affordable premium. The wisest choice of all.

Get a Quote Now

[image: Care Manager]Cigna Care Manager Service
A complimentary healthcare concierge service to suit your health needs.

Learn More



Medical & Health
Medical professionals help take care of peoples' health but sometimes the help doesn't come affordable. Cigna safeguards your health by offering comprehensive medical plans to relief your financial pressure so that you can focus on recovery.
New - Cigna HealthFirst Elite 360 Medical Plan
A 360-degree total health protection that spans across all the key stages of your health journey from prevention, diagnosis, treatment, to recovery.

Cigna DIY Health Plan
Fed up with one-size-fits-all insurance plans? Need more flexible options? Cigna DIY Health Plan enables you to tailor your own health insurance according to your needs.

Cigna HealthFirst Choice Medical Insurance
The plan covers your hospitalization expenses, and also includes pre-admission and post-hospitalization treatment, cancer treatment, enhancing your chances for speedy recovery. 

Cigna Plus Medical Plan
Up to HK$1million per year to supplement your existing medical cover for as low as a few dollars a day.

Cigna Civil Servants Medical Insurance Scheme
Cigna presents four featured medical insurance plans for civil servants and non-civil servants employed by the Hong Kong Government and their family members.

Cigna HealthFirst DiaMedic Plan
Provides comprehensive medical coverage specially designed for diabetics, health reward, well-being monitoring, and disease management tool to help you live healthily.

Cigna Global Health Options Platinum
Our premier global health plan for expatriates. Comprehensive benefits wherever you are in the world.
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Global Corporate Solutions
A full suite of global and integrated health solutions to fit your business goal


Healthcare Insights
Read our latest research and studies on health and wellness
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[image: cigna global employee benefits]Cigna Global Health Benefits
With an international team and a network of partners around the world, we are able to seamlessly provide company health insurance for employees across geographies.

Learn More

[image: Healthcare Insights]Healthcare Insights
Read our latest research and studies on health and wellness, and how you can improve your vitality and health.

Learn More

[image: cigna envoy]Cigna Envoy
The Cigna Envoy® app is designed for Cigna Global Health Benefits® members to access and manage their plan details, and submit claims anytime anywhere.

Learn More
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Cigna Care Manager Service
A complimentary healthcare concierge service to suit your health needs.


Cigna Virtual Health Service
Timely access to medical advice and same-day medicine delivery


Smart Health
Information to help you live healthier and happier
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Timely access to medical advice and same-day medicine delivery

Smart Health
Information to help you live healthier and happier



[image: Enjoy up to 25% off first year premium if you apply online with your spouse]Cigna VHIS Series
Enjoy up to 25% off first year premium if you apply online with your spouse or kids!

Learn More

[image: Care Manager]Cigna Care Manager Service
A complimentary healthcare concierge service to suit your health needs.

Learn More

[image: Best insurance blog and latest news in Hong Kong - Cigna Smart Health]Smart Health
Discover hundreds of health and wellness articles towards a healthier you. Check out our Smart Health blog!

Learn More
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Careers
Join our dedicated and dynamic team today


Our Partners
Offering our customers better health solutions together
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Know about our recent important activities, contributions, and other most updated news from Cigna Hong Kong

Learn More

[image: Care Manager]Cigna Care Manager Service
A complimentary healthcare concierge service to suit your health needs.

Learn More
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Discover hundreds of health and wellness articles towards a healthier you. Check out our Smart Health blog!

Learn More
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[image: mycigna app]MyCigna App
Our customers can now use the mobile app or secure online portal for policy review, claim requests, help locating network clinics, or convenient purchase of new Cigna products.

Learn More

[image: Care Manager]Cigna Care Manager Service
A complimentary healthcare concierge service to suit your health needs.

Learn More
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Discover hundreds of health and wellness articles towards a healthier you. Check out our Smart Health blog!
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	Sign In

For Employers

Log in to Client Portal
(Health Policies)



For Brokers

Log in to Broker Portal
(Health Policies)



For Customers

Log in to MyCigna



Have a Question?
Contact Us or check out our FAQ here.


Watch My Cigna Video Tour






	Contact Us
Interested in a product? Tell us about it.
Fill out the form below and one of our plan specialists will be happy to contact you.

Title*
Title*
Mr.
Mrs.
Miss.
Ms.




First Name*

Last Name*

Your Phone*
Preferred Time*
Preferred Time*
Any Time
10:00am - 1:00pm
1:00pm - 6:30pm
6:30pm - 9:00pm




Your Email*

By submitting this form, I confirm that I agree to Cigna’s use and/or transfer of my personal data for direct marketing purposes, unless otherwise indicated by ticking the box below. I have read and accepted the Personal Information Collection Statement  of Cigna.

I do not want Cigna to use and/or transfer my personal data for direct marketing purposes, including special offer communications.
Contact Me





THANK YOU
A CIGNA AGENT WILL CONTACT YOU SOON.



SORRY ABOUT THIS...
  We are having trouble with your request. Please try again later.

Go BackClose
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For Customers
Log in to MyCigna








Have a Question?
Contact Us or check out our FAQ here.


Watch My Cigna Video Tour
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Interested in a product?
Let us know.

Cigna Customer Advisors are available to answer your questions.

Medical & Health Product enquiries
 Hotline: (852) 8100 3537
 Or let us contact you at your convenience by filling the form on the right.

Customer Service Department
 Medical & Health service-related enquiries: (852) 2560 1990
 Life, Accident, Critical Illness and Supplemental Benefits service-related enquiries*: (852) 2992 7120

*From 1 July 2022, the personal accident, supplemental health, and life insurance business of Cigna in Hong Kong becomes part of Chubb. This has no impact on Cigna health products and customers purchasing such products. Please check our press release for details.

Title*
Title*
Mr.
Mrs.
Miss.
Ms.




First Name*

Last Name*

Phone*
Preferred Time*
Preferred Time*
Any Time
10:00am - 1:00pm
1:00pm - 6:30pm
6:30pm - 9:00pm




Email

By submitting this form, I understand the provision of above information means I agree to Cigna's use and/or transfer of my personal data for direct marketing of its related insurance products and services. I have read and accepted the Personal Information Collection Statement of Cigna.


Contact Me






LOOKING FOR HELP WITH A CLAIM?

Contact our customer service representatives here.

Or call us directly: (852) 2560 1990





THANK YOU
A CIGNA AGENT WILL CONTACT YOU SOON.



SORRY ABOUT THIS...
  We are having trouble with your request. Please try again later.

Go BackClose















  REQUOTE



*Gender


*Date of Birth


*Email


*Smoked cigarettes within the past 1 year?


*Area of Coverage


*Level of Coverage


	Monthly Premium	
	Annual Premium
            	




Quote ID



The quotation above is for your reference only.
Promotion discount is not included. The actual premium rate shall be determined by Cigna, based on the policy commencement date.
Apply Now  Email Quote

Please input your email to receive the quote from us.




TO GET A TRULY PERSONALIZED QUOTE
CONTACT US

Title*
Title*
Mr.
Mrs.
Miss.
Ms.




First Name*

Last Name*

Contact Number*

Preferred Time*
Preferred Time*
Any Time
10:00am - 1:00pm
1:00pm - 6:30pm
6:30pm - 9:00pm




Email

Tell us how we can help

Quote ID


By submitting this form, I confirm that I agree to Cigna’s use and/or transfer of my personal data for direct marketing purposes, unless otherwise indicated by ticking the box below. I have read and accepted the Personal Information Collection Statement  of Cigna.

 



CONTACT ME


THANK YOU
A CIGNA AGENT WILL CONTACT YOU SOON.




SORRY ABOUT THIS...
  We are having trouble with your request. Please try again later.

Go BackClose
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2024

News articles


Cigna HealthFirst Elite 360 and Cigna VHIS Series - Flexi Plan (Superior) Honored with Multiple Awards at the 10Life 5-Star Insurance Award 2024
MAR




Cigna Healthcare Hong Kong Launches Cigna HealthFirst Elite 360 Medical Plan, Safeguarding Customer Health with Comprehensive and 360 Degree of Total Health Protection
JAN
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2023

News articles


Cigna Healthcare Hong Kong Chief Executive Officer Jonathan Spiers Outlines How We Are Revitalizing Healthcare In The Region
DEC



Cigna Healthcare Hong Kong Celebrates Its 90th Anniversary with 'Miles of Fun' Grand Lucky Draw (Chinese Only)
AUG



Cigna Healthcare Research Shows Three in Four People in Hong Kong Struggling with the Cost of Healthcare amidst Inflation and Rising Costs of Living
MAY




Cigna Healthcare Research: People in Hong Kong Have the Lowest Vitality Score in APAC
DEC



Cigna Healthcare Hong Kong Takes Cigna VHIS Series – Flexi Plan (Superior) to the Next Level with Upgraded Offerings for New and Existing Customers
JULY



Cigna Wins VHIS Medical Insurance and High-end Medical Insurance awards at the 10Life 5-Star Insurance Award 2022
JAN
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2022

News articles


2022 Cigna 360 Global Well-Being Survey Reveals 9 in 10 in Hong Kong are Stressed and Burnt Out; 1 out of 5 Find Stress Unmanageable
NOV



Cigna Completes Transaction with Chubb and Remains Committed to Health Businesses in Hong Kong
JUL



SmarTone and Cigna Hong Kong Partner to Roll Out "eDoctor" Video Consultation for Family
MAR



Cigna Launches a New Plan Level of Cigna VHIS Series - Flexi Plan (Superior)
FEB




Cigna Hong Kong Chief Executive Officer Jonathan Spiers Outlines Our Health-focused Strategies to Forbes Asia
SEP



Expat Burn Out Signals a 'Huge Challenge' for Employers
JUN



Begin your Wellness Journey with Cathay and Enjoy Premier Health Coverage from Cigna
FEB
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2021

News articles


Cigna Study Shows Improvement in Vaccine Acceptance in Hong Kong
JUL



Cigna Hong Kong appoints Jonathan Spiers as CEO and Country Manager
APR



Cigna Study Shows Uncertainty about the Future as Leading Cause of Stress
MAR



Cigna Hong Kong and The CareVoice Partner to Roll Out Bluum Woman
FEB




Cigna Study Shows Uncertainty about the Future Continues to be the Leading Cause of Stress
JUN



Cigna Hong Kong Extends Support to Customers around COVID-19 Vaccination and Related Costs
MAR



Cigna Hong Kong Supports Mental Health Foundation to Raise Mental Health Awareness
FEB



Cigna Hong Kong Launches DIY Health Plan 
JAN
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2020

News articles


Cigna Study Shows Hong Kong’s Overall Well-being Index Continues to Drop during the COVID-19 Pandemic
DEC



Cigna Hong Kong Wins Two Awards at the Hong Kong Insurance Awards 2020
NOV



Cigna Study Shows Hong Kong’s Overall Well-being Index has slightly dropped during the COVID-19 Pandemic
SEP



Cigna Hong Kong Launches Cigna Health Services At Home
JUL



Cigna Hong Kong Launches Two New Critical Illness Products
JUL



Cigna Hong Kong Launches Telehealth Service Promotional Offer
JUN




Cigna Study Shows Hong Kong Has the Lowest Health and Well-Being Score Globally During the COVID-19 Crisis
JUN



Cigna Hong Kong Launches Cigna CareChoice Group Plan
MAY



Cigna HealthFirst Elite Medical Plan Ranked Number One High-end Medical Insurance Plan by 10Life
MAY



Cigna Hong Kong launches new free COVID-19 income protection product
APR



Cigna Hong Kong’s special coverage measures during novel coronavirus outbreak
FEB



Switch & Co partners with Cigna to roll out innovative digital health wallet for Hong Kong customers
JAN
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2019

News articles


Cigna Hong Kong Wins Two Accolades at the Hong Kong Insurance Awards 2019
NOV



Cigna supports Hong Kong Cancer Fund to raise breast health awareness
SEP



Cigna Wins Two Awards for Innovative InsurTech Solutions and Outstanding Claims Management in Hong Kong
JUN



Cigna Launches Telemedicine and New AI Solutions for Hong Kong Customers
APR



Cigna Hong Kong Launches Three Certified Plans under the Voluntary Health Insurance Scheme (VHIS) 
APR




2019 Cigna 360 Well-Being Survey Points to Holistic Needs of Hong Kong’s Sandwich Generation
MAR



Cigna Hong Kong Launches New Health Insurance Solution for Women
MAR



Cigna to “Convert Hearts & Minds” with its 2019 Hong Kong Sevens Campaign
MAR



Cigna Plus Medical Plan now available on OneDegree Global’s Online Platform
FEB
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2018

News articles


Cigna Hong Kong Launches New Medical Insurance Solution for Children
SEP



Cigna 360 Well-Being Survey shows Hong Kong’s overall well-being index has fallen for the fourth consecutive year
JUL




Cigna becomes the first international insurer to partner with AlipayHK
AUG



Yuman Chan appointed as CEO and Country Manager, Cigna Hong Kong
JAN






[image: ]
2017 or before

News articles


Cigna Hong Kong Launches Medical Insurance Solution for Diabetics
2017



Cigna launches new Brand Campaign in Hong Kong
2017



Planning ahead for your future medical needs
2017



Employees should consider increasing protection against medical inflation
2017



Establishing a healthy lifestyle
2016



Get both group and individual medical plans for a comprehensive protection
2016



Cigna launches brand campaign in Hong Kong
2016



Choose a health insurance plan best suited to your needs
2016



Plan ahead to alleviate the financial strain of medical expenses
2016



Advance planning that gives you total peace of mind
2016



'Facts Over Fiction' Will Improve Hong Kong Health Awareness Cigna '360° Well-being Score' Reveals
2016



Cigna Hong Kong Presents "Cigna HK$10,000 Wing On Travel Coupon Lucky Draw" Winner
2015



Cigna Hong Kong Launches "Cigna HealthFirst Elite Medical Plan" (The Standard)
2015



Cigna says the insurance market has room to grow (Hong Kong Commercial Daily)
2015



A cancer insurance plan that supports you all the way through recovery  
2015



Cigna Hong Kong Launches Senior Cancer Pro (Hong Kong Economic Times)
2015



The health score of Hongkongers trails the Asia-Pacific region
2015



A trouble-free medical insurance plan that works for you
2014



Winner coverage of the 5th Capital Corporate Social Responsibility Awards
2014



Develop diversified channels in response to growing customers' needs
2014



Giving up treatment due to huge medical expenses?
2013



The 13th Capital Outstanding Enterprise Awards - The Outstanding Life & Health Insurance Company
2013




Cigna 360° Well-being Survey - Globally Mobile Individuals
2017



Cigna 360° Well-being Score Survey results and the new Cigna HealthFirst Elite Medical Plan
2017



Cigna 360 Well-being Survey 2017
2017



Cigna Hong Kong launches HealthSecure Protection Booster
2017



Cigna promotes health and well-being to the community to reinforce its “All The Way Means All The Way” brand message
2016



Cigna Hong Kong Presents "Cigna iPhone 6s Lucky Draw" Winner
2016



Getting medical protection while adding values to your wealth
2016



Cigna actively invests in its Hong Kong business to improve the health and well-being of Hong Kong people
2016



Upgrade your medical plan for a more comprehensive protection
2016



Add a healthy New Year's resolution to your list
2016



Cigna Hong Kong Presents "Cigna HK$10,000 Sogo Shopping Coupon Lucky Draw" Winner
2016



Cigna Hong Kong Presents "Cigna iPhone 6 Lucky Draw" Winner
2015



Cigna Hong Kong Launches "Cigna HealthFirst Elite Medical Plan"
2015



Cigna ambitiously acquires new customers (Sing Tao Daily/ Headline Daily) 
2015



Cigna Hong Kong Launches Senior Cancer Pro (Ming Pao Daily News)
2015



Cigna Hong Kong Launches Senior Cancer Pro
2015



Cigna '360° Well-being Score' Reveals Hong Kong Trails the Region in Health and Wellness Perception
2015



Winner coverage of the Hong Kong Insurance Awards 2014 -  Outstanding Community Services Project (South China Morning Post / Hong Kong Economic Journal)
2014



Winner coverage of the 14th Capital Outstanding Enterprise Awards - The Outstanding Life & Health Insurance Company
2014



Senior life insurance gives you and your family a peace of mind
2014



Capital Honor Grand Awards – The Most Customer-Centric Company
2013
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Phone: (852) 2539 9222

Fax: (852) 2886 3722
 

Address: 16/F, 348 Kwun Tong Road, 
 Kwun Tong, Kowloon, Hong Kong

Hotline & Service Counter:
Mon-Fri 9:00am – 5:30pm, Closed Public Holidays
 

CONNECT WITH US
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Change Location: 

            	Canada
	Spain
	China
	Taiwan
	Hong Kong
	Thailand
	India
	Turkey
	Indonesia
	UK Healthcare
	New Zealand
	UK Insurance
	South Korea


        


Cigna Worldwide General Insurance Company Limited has been authorized and regulated by the Insurance Authority to carry out general insurance business in or from the Hong Kong SAR. Cigna Worldwide General Insurance Company Limited ("Cigna Healthcare"), © 2022 Cigna Healthcare. All rights reserved
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	Legal Disclaimer
	Privacy Statement
































 