Cigna Healthcare x HYROX Hong Kong 2026 Campaign (M"Offer 1”) Terms &
conditions:
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1. Definitions & General
1.1 The Cigna Healthcare HYROX Hong Kong 2026 Campaign ("Campaign”) is organised
by Cigna Healthcare Hong Kong (“Cigna Healthcare”).

1.2 The “Offer 1” Campaign period is from 10 March 2026 at 00:00 to 15 April 2026 at
18:00, Hong Kong Time (both dates and times inclusive) (the “Campaign Period”). All
registrations must be completed within the Campaign Period.

1.3 By participating in the Campaign, participants are deemed to have read, understood,
and agreed to be bound by these Terms and Conditions.
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2. Eligibility (General)
2.1 The Campaign is open to Hong Kong residents aged 18 years or above.

2.2 Employees of Cigna Healthcare, its affiliates, service providers, and their
immediate family members are not eligible to participate.

2.3 Cigna Healthcare reserves the right to verify eligibility at any time and to disqualify
any participant who does not meet the eligibility requirements.
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3. Offer 1 —Asia Miles Reward
Eligibility
3.1 To be eligible for Offer 1, a participant must:

a. Meet the general eligibility requirements set out in Clause 2;

b. Successfully complete and submit the online registration form designated for
Offer 1 during the registration period from 10 March 2026 at 00:00 to 15 April
2026 at 18:00, Hong Kong Time;

c. Provide true, accurate, complete, and up-to-date personal information,
including a valid and unique Hong Kong mobile phone number (duplicate
mobile numbers will not be accepted);

d. Provide a valid Cathay membership number; and

e. Have checked all required boxes, including providing explicit consent to the
collection and use of their personal data for direct marketing purposes by
Cigna Healthcare.
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4. Offer 1 - Reward Entitlement & Allocation

4.1 Each Eligible Participant of Offer 1 will be entitled to receive 1,888 Asia Miles
(“Miles").

4.2 Offer 1 is limited to the first 200 Eligible Participants who successfully complete
registration during the registration period, on a first-come, first-served basis.

4.3 Once the quota of 200 Eligible Participants has been fully allocated, no further
entitlement to Offer 1 will be available, regardless of successful registration.
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5. Offer 1 — Reward Fulfilment

5.1 Miles will be credited to the Eligible Participant’s Cathay account within eight (8)
weeks after verification.

5.2 The actual crediting time is subject to Asia Miles Limited’s processing schedule.

5.3 All information provided by the Eligible Participant must be accurate, up-to-date, true
and complete in accordance with the records of Cathay Pacific Airways Limited

(“Cathay”) and Asia Miles Limited to qualify for the rewards. Cigna Healthcare shall not
be responsible for any delay or failure in crediting Miles arising from incorrect,
incomplete, or invalid information provided by the participant.

5.4 Cigna Healthcare will provide Eligible Participants’ names and Cathay membership
numbers to Cathay Pacific Airways Limited and Asia Miles Limited solely for the purpose
of processing and crediting the Miles.

5.5 Cigna Healthcare is not the provider or distributor of the Asia Miles, and shall have
no obligations and liabilities in respect of enforceability, quality, or use of the Asia Miles.
All enquiries concerning the use of Asia Miles shall be directed to Cathay. All matters and
disputes related to Asia Miles will be subject to the final decision of Cathay, and the use
and provision of Asia Miles are subject to the Terms & Conditions of Cathay as may be
amended from time to time.

5.6 For enquiries regarding Offer 1 or if you have not received the prize after the stated
deadline, please contact Cigna Healthcare through email at

Marketing hk@cignahealthcare.com.
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6. Disqualification

Cigna Healthcare reserves the right to disqualify any participant who provides false,
misleading, or incomplete information, tampers with the registration process, or
breaches these Terms and Conditions.
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7. Personal Data Collection, Use and Direct Marketing

7.1 Personal data collected, used, stored, disclosed or otherwise processed in connection
with Offer 1 will be handled in accordance with the Personal Information Collection
Statement of Cigna Hong Kong and the Cathay Pacific Customer Privacy Notice. By
participating in Offer 1, you confirm that you have read, understood and agreed to be
bound by the Personal Information Collection Statement of Cigna Hong Kong and the
Cathay Pacific Customer Privacy Notice.

7.2 If you do not consent to Cigna Healthcare using and/or sharing your personal data
for any direct marketing purposes as described in the Personal Information Collection
Statement of Cigna Hong Kong, you may exercise your opt-out right by notifying the
Data Protection Officer of Cigha Hong Kong at the address set out in the Statement, and
we will cease using and/or sharing your personal data for direct marketing purposes.
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https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cathaypacific.com/cx/en_HK/legal-and-privacy/customer-privacy-notice.html
https://www.cigna.com.hk/iwov-resources/docs/zh-hant/PersonalInformationCollectionStatement_chi.pdf
https://www.cigna.com.hk/iwov-resources/docs/zh-hant/PersonalInformationCollectionStatement_chi.pdf
https://www.cathaypacific.com/cx/zh_HK/legal-and-privacy/customer-privacy-notice.html

8. Liability

Except where caused by Cigna Healthcare’s negligence or wilful misconduct, Cigna
Healthcare shall not be liable for any loss, damage, injury, delay, cost, or expense arising
from participation in the Campaign or use of the Reward.
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9. Changes & Termination

Cigna Healthcare reserves the right to suspend, amend, terminate, or cancel the
Campaign or these Terms and Conditions at any time without prior notice, subject to
applicable laws and regulations.
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10. Governing Law & Final Decision

10.1 All decisions made by Cigna Healthcare regarding eligibility, reward allocation, and
interpretation of these Terms and Conditions shall be final and binding.

10.2 These Terms and Conditions shall be governed by and construed in accordance with
the laws of the Hong Kong Special Administrative Region.
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11. Language
In the event of any discrepancy between the English and Chinese versions of these

Terms and Conditions, the English version shall prevail.
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