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Welcome Promotlon

Cigna Healthcare understands that comprehensive protection and financial support are essential to
you and your family when facing life’s unexpected challenges. During the Promotion Period, enroll in our
Cigna Healthcare VitalGuard Critical lliness Plan™ to enjoy a 35% premium discount' in the It Policy
Year. Enroll together with your family and friends to enjoy up to 50% premium discount? in the It Policy
Year!

Promotion Period:
| March 2026 to 31 March 2026

Cigna Healthcare VitalGuard Critical lliness Plan™ Welcome Promotion Details:

Premium Discount

Policy Year
Single Policy! Multiple Policies? (For 2 to 5 members)
premium discount premium discount

The above promotions are subject to terms and conditions.

Remarks:

I Eligible single policy will enjoy a 35% premium discount in the I*t Policy Year.

2. Eligible multiple policies (up to a maximum of 5 policies), submitted simultaneously, will enjoy a 50% premium discount in the I*t Policy Year on each eligible policy.
(The 50% premium discount has included the 35% premium discount for a Single Policy)
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Cigna Healthcare VitalGuard Critical lliness Plan™ Welcome Promotion — Terms & Conditions:

This leaflet is for informational purposes only. The product information provided (if any) does not include the full terms and conditions of the policy.
For detailed information regarding coverage, terms, conditions, and exclusions, please Cigna Healthcare website at www.cigna.com.hk/ and refer
to the relevant brochure and policy document.

Cigna Healthcare VitalGuard Critical lliness Plan™ Welcome Promotion (the “Offer”) is organized by Cigna Worldwide General Insurance Company
Limited (“Cigna Healthcare”).

The Offer is valid from [ March 2026 to 31 March 2026, both days inclusive (the “Promotion Period”).

The Offer is only applicable to successful applications for Cigna Healthcare VitalGuard Critical lliness Plan™ (the “Eligible Plan”) that are submitted
during the Promotion Period and must be underwritten and issued by Cigna Healthcare on or before 31 May 2026 (“Eligible Policy(ies)”). Each
Eligible Policy will be entitled to the Premium Discount as stated in clauses 6 below, provided that the policy remains inforce under an Eligible Plan
until

the Premium Discount is applied. Policies with the same insured person shall be regarded as one Eligible Policy when determining the eligibility for
multiple policies premium discount.

The Offer cannot be combined with any other promotional offers.

Eligible single policies with an annual payment frequency will enjoy a 35% premium discount based on the standard annual premium in the It Policy
Year. Eligible multiple policies, up to 5 policies, with an annual payment frequency applying together, will enjoy a 50% premium discount (the 50%
premium discount has included the 35% premium discount for a Single Policy), based on the standard annual premium in the Ist Policy Year for each
eligible policy.

For policies with monthly payment frequency, eligible single policy will enjoy a 35% premium discount based on the standard monthly premium in the
It Policy Year. Eligible multiple policies, up to 5 policies, with a monthly payment frequency applying together, will enjoy a 50% premium discount (the
50% premium discount has included the 35% premium discount for Single Policies) based on the standard monthly premium in the Ist Policy Year for
each eligible policy.

Calculation of Premium Discount on Eligible Policies:

. Premium Discount
Policy

e Sinale Poli Multiple Policies
ingle Folicy (For 2 to 5 members)

Year | 35% premium discount Uplifted to 50% premium discount

The calculation of the Premium Discount is only applicable to the basic premiums of the Eligible Policy. The Offer is not applicable to any premium
loading (if any) and levy.

In case of cancellation or termination of the Eligible Policies during the cooling off period or policy term, the Premium Discount will be cancelled, and
only the actual premium paid will be refunded. Premium Discount cannot be redeemed for cash or transferred under all circumstances.

Each Eligible Policy can only enjoy the Premium Discount once during the promotion period.

The Offer is not applicable to applicants who have submitted applications for or enrolled in the Cigna Healthcare VitalGuard Critical lliness Plan™
within 12 months before the Promotion Period but withdrawn the applications or cancelled the issued policies and then re-applied for the Eligible
Plan during the Promotion Period.

All the Eligible Policies need to undergo normal application process, including underwriting and approval by Cigna Healthcare. Cigna Healthcare
reserves the right to accept or reject any application.

Staff of Cigna Healthcare and their families are not eligible for the Offer.

Cigna Healthcare reserves the right to change, suspend or cancel the Offer or change any of the terms and conditions of the Offer at any time
without prior notice. In case of any disputes, Cigna Healthcare’s decision shall be final.

Cl/Leaflet/0058/1225_E



Mental Wellness
Service

Mental and physical health are closely connected, each influencing the other. Individuals facing
critical illnesses often experience mental health challenges, while stress, anxiety, or depression can
also increase the risk of developing long-term health conditions.

At CignaHealthcare, we prioritize mental well-being of our customers. Enrollin our Cigna Healthcare
VitalGuard Critical lliness Plan™ to receive complimentary mental health support from qualified
psychologists during your [st Policy Year.

Service Promotion Period: | March 2026 to 31 March 2026

I. Personal coaching program

Experience up to four one-on-one coaching sessions with a counseling psychologist in the I** Policy Year, available

face-to-face, online or via phone consultations. Simply follow the steps below to schedule your consultations.

@ 1 Call the 24-hour hotline at e (852) 2521 8186
~

and identify yourself as a Cigna Healthcare VitalGuard Critical lllness Plan™ member

semes, 2 An appointment can be scheduled within 3 working days from the time of booking

000

Verify your identity at the first consultation
3 > For face-to-face / online consultation: Present your Welcome Email or Welcome
Letter for your Cigna Healthcare VitalGuard Critical lliness policy for validation
> For phone consultation: Send a photo of your Welcome Email or Welcome Letter for
your Cigna Healthcare VitalGuard Critical lliness policy to the service provider for
validation

cigna
VERIFICATION

’w 4 Subsequent appointments for consultation can be made at a time mutually agreed
\ between you and your counseling psychologist

2. 24-hour mental hotline

You can call the 24-hour mental support hotline at (852) 2521 8186 to talk to a counseling psychologist for immediate
emotional support.

Furthermore, you can also contact the hotline to locate any useful information or resources to support you on work/
life concerns (e.g. eldercare, childcare, household care, educational services). The service provider will respond to
your request no later than the next working day.
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Mental Wellness Service terms & conditions:

The Service Promotion Period is valid from | March 2026 to 31 March 2026, both days inclusive (the “Service Promotion Period”).

The service is only applicable to successful applications for Cigna Healthcare VitalGuard Critical lliness Plan™ (the “Eligible Plan”) that are
submitted during the Service Promotion Period and must be underwritten and issued by Cigna Healthcare on or before 31 May 2026 (“Eligible

2

Policy(ies)”). Eligible insured person is eligible to enjoy complimentary Mental Wellness Service during the Ist Policy Year.

If an eligible insured person holds both the Cigna Healthcare VitalGuard Critical lliness Plan™ and the Cigna HealthFirst Elite 360 Medical Plan, the
usage limit for Mental Wellness Service will be calculated separately for each policy.

The Eligible Policy must be in force at the time the Mental Wellness Service is provided to the eligible insured person.

The Mental Wellness Service is a value-added service provided by an independent third-party service provider and does not form part of the
contractual benefit under your policy. Cigna Healthcare reserves the right to amend or cancel the service at any time without prior notice at its
absolute discretion. Cigna Healthcare is not the service provider for this service. The relevant service provider is not our agent, and vice versa.
Cigna Healthcare makes no representation, warranty or undertaking as to the quality and availability of the service and shall not accept any
responsibility or liability for the services provided by the service provider. Under no circumstance shall Cigna Healthcare be responsible or liable
for the acts or omissions of the service provider in the provision of such services.

If the Insured Person requires other services which fall outside the scope of the aforementioned core services, all fees and costs in connection with
or incidental to such services (if any) shall be borne by the Insured Person concerned and Cigna Healthcare shall not be liable for any of such fees
and costs.
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Terms & Conditions of Cigna Healthcare VitalGuard Critical lliness Plan™ Mental Wellness Service &
Shopping Vouchers Promotion (“T&C”):

EREFRER™MEZARE RBMESEREEENRRAR -

This promotion (the “Promotion”) is organized by Cigna Worldwide General Insurance Company Limited
(“Cigna Healthcare”).

IEE ( METEED, ) BERERERERBRAS ( "SRk, ) 2.

The Promotion is valid from | March 2026 to 31 March 2026, both days inclusive (the “Promotion Period”).
HEEEH 2026 F3 81 HE2026 383 HLt - AIFEREMA ( METEER) ) -

The Promotion is only applicable to Cigna Healthcare VitalGuard Critical lliness Plan™ (“Eligible Plans”).

ItEEESREAREHEETEER™ ( TaE®EEE, ) -

To qualify for the Promotion, all conditions below must be satisfied:

BERUHREHER - WRTELITRBRG

i.  The new applications must be submitted through the “contact me” form on the Cigna Healthcare web
page, or call Cigno Healthcare designated hotline 8100 1526 to submit contact details; and

HiRIREPRA BIEEIRIKEIE ER TBBAAR ) R1E - BB EHBIKEBEHL 8100 (526 123
=2 I

i.  The new applications of Eligible Plan must be received by Cigna Healthcare within the Promotion
Period, solely based on the record of Cigna Healthcare; and

RERHAGHERKWB S ERE B ZHRERPFE | MPNEHHZBBEERBEHRRKLCENE ; &

iii. Policies of the relevant application(s) must be underwritten and issued by Cigna Healthcare on or
before 31 May 2026 (eoch an “Eligible Policy”); and

FRERREET 8] 2B M BREFAIREKA 2026 £ 5 B 3l He ZAIZR I 58 ( BRRETHE G5B R
B,) K&

iv.  Each Eligible Policy shall only be counted once for the Promotion; and

BREERFRENREEHARUSALHEEEN—K ; &

V. Each Eligible Policy must be in force and all payable premiums shall have been settled by the
policyholder when the shopping vouchers are mailed to the policyholder of the relevant Eligible Policy
(“Eligible Policyholder”).

ERVESTHTOERREZRERAA (TH SERRERFAAL ) B BREERFRELADA
FTUREGERREFAACRNBNFIBEREHNTHNRE.

Each Eligible Insured Person is entitled to complimentary Mental Wellness Services during the first policy year.

SUAERZRARREENEEETZRBLBHRRY -

Each Eligible Policy with sum insured of HK$500,000 or above will be entitled to HK$200 Mannings shopping
voucher.

FIRIRIRERETBEE$500,000 e U ENEEEIRE - DJERIMNEIRBEES200 NEZEREYES.

The “Mental Wellness Service” is a value-added service provided by an independent third-party service
provider and does not form part of the contractual benefit under your policy. Cigna Healthcare reserves the
right to amend or cancel the service at any time without prior notice at its absolute discretion. Cigna Healthcare
is not the service provider for this service. The relevant service provider is not our agent, and vice versa. Cigna
Healthcare makes no representation, warranty or undertaking as to the quality and availability of the service
and shall not accept any responsibility or liability for the services provided by the service provider. Under no



circumstance shall Cigna Healthcare be responsible or liable for the acts or omissions of the service provider in
the provision of such services. Service details will be provided after the policy is effective.

TR . BERBUS =S RFHEHRHVZERTE  TABRKREABHN 87 - EEIRKAERER
BT EUERFBMBASTEN - WIREBHEERE - SERKILIFIERBORER - HRARZHEBLIEFRM
R - RZIMA - ERERKE RS ZER KA BB AFLERER - REERE - AT EERBHE
BT R ARSI BRNEUEELZRER - £EETUERT - EERKEAI RSB HEBERH AR R
RIERNAERMAREUREELEZRERL - REFBRIREEERERSTHWE -

The shopping voucher(s) are not refundable or redeemable for cash. If Cigna Healthcare cannot provide the
shopping voucher(s) (i.e. Mannings shopping voucher(s)) for any reasons, Cigna Healthcare reserves the right
to replace the said voucher(s) with other voucher(s) at the same face value and the Eligible Policyholder shall
not raise any objection to this arrangement. The use of all voucher(s) is subject to the terms and conditions
imposed by the supplier. Cigna Healthcare is not the supplier or distributor of the voucher(s) and shall not be
liable in any way whatsoever in relation to any aspects for the use of the voucher(s), including but not limited
to their services’ quality and supply.

BEBMESAUFERNZRIEE - IREQUREMAERHKERES (AIRERYES ) - FHERIKAERM
HEBEENEMATIRENESFNEBEES  SERRERBEALNSER - IECsZEARERHERIE
ZIFRBEAAAR - BErERKLIFESNHERN D HR - WRAEEUEN ERRBERRBNERRE
(EEEARREHNmERERE) -

The shopping voucher(s) (i.e. Mannings shopping voucher) will be mailed to the Eligible Policyholder’s last
known correspondence Hong Kong address (based on Cigna Healthcare’s record) after 6 to 9 months from
the policy issue date or before 3l January 2027, whichever is later. If the Eligible Policyholder is not be able to
receive any shopping voucher(s) due to an inaccurate or incorrect correspondence address being provided
to Cigna Healthcare, or non-delivery arising from an address outside of Hong Kong, Cigna Healthcare will not
be liable or responsible for the loss or non-delivery.

BYes (ABEEEYES ) RRaBERRERZARES 6 2 9EFENN 2027 F1 8 31 HAl (UBEES
#) BFTEGERREFAEAROFMRRZEEENMIL (RBEHERIKCHER ) - EEERRESBARRMHE
ARIBt ISR HOOFE B A M EA W R BB RES - GRS AFRETUREIRERIERZERE -

The Eligible Policyholder should contact Cigna Healthcare by 28 February 2027 for enquiry if the shopping
voucher(s) cannot be received. Cigna Healthcare will not be able to handle any shopping voucher(s) re-
issuance after this date.

EEERREFBABINEIBRBEYES - F/0 2027 F2 A 28 B ZAIMEEHIENK - EHBRZE - &
MRHBRAEERBYCSAEFBYESNENRNEE -

The applicant is responsible for reviewing these terms and conditions. By participating in the Promotion, the
applicant agrees and accepts to be bound by these terms and conditions.

PEABEERBELSHERRAR. BBLAXEREEE INRPFFEARBLEZ LSRR RARINLR.

All application(s) for the Eligible Plan are subject to underwriting and approval by Cigna Healthcare. Cigna
Healthcare reserves the right to accept or decline any application.

PRAEGEREIRAPBERACEHERRZARNME. EHRKREZEEERZEUARMEIRRPFIBHER.

The Promotion is not applicable to applicants who have submitted applications for or enrolled in the Eligible Plan
within 12 months before the Promotion Period but withdrawn the applications or cancelled the issued policies
and then re-applied for the Eligible Plan during the Promotion Period.

EREFST NERAREERZA 2 BEABERFFENCENNESERF B BERMEIRARPFHIVERE - I
RitEMABRRESERTEIZER -

The Promotion cannot be combined with any other promotional offer, except the following discounts for Cigna
VHIS Series - Flexi Plan (Superior) and Cigna HealthFirst Elite 360 Medical Plan (if applicable):
TEREEAJEEMEBRRRER - L NMEARGHBERERRS - B)E1E (Bl ) RIEHFESE 360 BER



RO IR ENBRON ¢ WA ) -

Cigna Healthcare VHIS Series - Flexi Plan (Superior) and Cigna HealthFirst Elite 360 Medical Plan Premium
Discount Promotion

SraRIKERERARY] - BEsTE (Bl ) REESBE 360 BERRERRER

Cigna Healthcare VHIS Series — Flexi Plan (Superior) and Cigna HealthFirst Elite 360 Medical Plan Shopping
Vouchers Promotion

SrairbkHRB R A - BESTE (B ) MMEHEBH360ERRBMESHE

Cigna Healthcare gives no warranty or representation for and is not legally liable for the loss, damage, delay,
non-delivery or misdelivery of the shopping voucher(s) sent by post.

SHIRIAGMTABYESRBSRREPER  BIR - BIELER  FAENEERE TEQUEE -

Cigna Healthcare reserves the right to change, suspend or cancel the Promotion or change any of the terms
and conditions of the Promotion at any time without prior notice. In case of any disputes, decision of Cigna
Healthcare shall be final.

SIRIKRBEERBRLBNNER NBREN. BFNEEEREREENIE
EEENEUFE  GHERKREBRORTEE.

o

TERFOR AR 2R, BREER

The terms and conditions contain general information only. It does not constitute any contract or any part
thereof between Cigna Healthcare and any other party(ies). All the product information is for reference only.
For details of the features, contents, terms, conditions, and exclusions of the relevant specified product, please
refer to the relevant product brochure(s) and policy provision(s).

IEFRRRAIRBEE—MRER , WABMEHERKATMUA LB R UAUSONSHINET 0. rEE
mEMRAHRSE, gEREREE. AE. KR ARIEAREFIR - FLHEHEEER/) M RRERK.

Personal data collected, used, stored, disclosed or otherwise dealt with in connection with this Promotion shall
be processed in accordance with the Personal Information Collection Statement of Cigna Healthcare Hong
Kong. By participating in this Promotion, the applicants are deemed to have read, understood and agreed to be
bound by the Cigna Healthcare Personal Information Collection Statement.

BItERESERNBAERNOWE - £/8 - #7F - KEXEMEESE - SREGSHEEREXEEEAAERKNEZR
ETWE - BENER - 2RHEERHEIRIFFACHE - B - BRUINERPFBERESETEHERKNE
ANERUERRR -



https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
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