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https://www.cigna.com.hk/iwov-resources/docs/zh-hant/product/vhis/Cigna-VHIS-FP(Superior)_C.pdf
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https://www.cigna.com.hk/zh-hant/medical-and-health-care-assistance-service-manager/
https://www.cigna.com.hk/zh-hant/smarthealth/
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Terms & Conditions of Cigna Healthcare’s VHIS Shopping Vouchers Promotion (“T&C”):
EHRIKE AR RBEEFEREERIRAAR

[.  This promotion (the “Promotion”) is organized by Cigna Worldwide General Insurance Company Limited
(“Cigna Healthcare”).

IEE ( METEEEE, ) BERRRERBRAS ( [EHEIEK, ) B

2. The Promotionis valid from | January 2026 to 3l January 2026, both days inclusive (the “Promotion Period”).

WEEEIR 2026 F 1 B IHE 2026 £ 1 B3I Al - eFEREMA ( THEIHEEH, ) -

3. The Promotion is only applicable to Cigna VHIS Series (“Eligible Plons"), including
ItHEES REARGHEERERRS ( "TaEBE, ) -

- Flexi Plan (Superior) with HK$15,000, HK$25,000, HK$50,000 or HK$75,000 deductible, regardless of room
type or area of cover

5518 (1Bl ) BUBEE$I5,000 - jB#8$25,000 - jB#E$50,000 =X ;EH$75,000 B EGTE - mEHERI X MR
ith& IR A AR -

4. To qualify for the Promotion, all conditions below must be satisfied:

BEEIEREEER WATEUNIERG

The new applications must be submitted through the “contact me” form on the Cigna Healthcare web
page, or call Cigno Healthcare designated hotline 8100 1526 to submit contact details; and

MIRRP BB BEHEIRERAIL LR TEBAR L T IREEHERIKEBHAR 8100 1526 1R
Bl K

The new applications of Eligible Plan must be received by Cigna Healthcare within the Promotion
Period, solely based on the record of Cigna Healthcare; and

REEPAGEHEIRIKNEIGER B ZHRIRPHE , MRBFFZBEERBEHRRNVCENE ;| X

Policies of the relevant application(s) must be underwritten and issued by Cigna Healthcare on or
before 28 February 2026 (each an “Eligible Policy”); and

FrE1ERRT 8l 2 EBA M BHEFEIREKN 2026 &£ 2 A 28 HY ZAIZRIIE % ( BRERETHE AERRF
), K

Each Eligible Policy shall only be counted once for the Promotion; and

BREEBRENERRARTSHEILEREEES—R ;| X

Each Eligible Policy must be in force and all payable premiums shall have been settled by the
policyholder when the shopping vouchers are mailed to the policyholder of the relevant Eligible Policy
(“Eligible Policyholder™).

ERVESFHTEERREZREFSEA ( TH GERREREA ) B SREERFRELADA
FUREERREFEACHINANERERBHTNERE.

5. Each Eligible Policy will be entitled to receive Parknshop shopping voucher, value of HK$300.
FREERREVEEEREBARMEGES - BEBES$300.

6. The shopping voucher(s) are not refundable or redeemabile for cash. If Cigna Healthcare cannot provide the
shopping voucher(s) (i.e. ParknShop shopping voucher(s)) for any reasons, Cigna Healthcare reserves the right
to replace the said voucher(s) with other voucher(s) at the same face value and the Eligible Policyholder shall
not raise any objection to this arrangement. The use of all voucher(s) is subject to the terms and conditions
imposed by the supplier. Cigna Healthcare is not the supplier or distributor of the voucher(s) and shall not be



liable in any way whatsoever in relation to any aspects for the use of the voucher(s), including but not limited
to their services’ quality and supply.

BEBYESATEERMAZRIRES - NIREQUREAMAERHKERBES AIEEEEBRTEBYES)  F4
RIKBRLUMAEEENEMATRENESRNEBREES  SERRESBANSER - IAETZERZER
HEBIE ZIFRRRARIKR - SHERKISHESNHEBENDHED - WRATTUP I R REBERRBN
ARAE (BREARRERBN@ERMEE) -

The shopping voucher(s) (i.e. ParknShop shopping voucher) will be mailed to the Eligible Policyholder’s last
known correspondence Hong Kong address (based on Cigna’ Healthcare s record) after 6 to 9 months from
the policy issue date or before 30 November 2026, whichever is later. If the Eligible Policyholder is not be able
to receive any shopping voucher(s) due to an inaccurate or incorrect correspondence address being
provided to Cigna Healthcare, or non-delivery arising from an address outside of Hong Kong, Cigna
Healthcare will not be liable or responsible for the loss or non-delivery.

BYEsEIEFEEEERTEBYERH RN ERREREHIES 6 £ 9 EREAR 2026 F I B 30 HEAY
(MBREERHE) IS EERREFBEAROMREZEBENMIL (RBEHERIKLCE ) - EEERRER
BAREHERENMI R HIFF B MU MA AN BREBYE S - SRR AFIBEIR I REWRIE
mZEE -

The Eligible Policyholder should contact Cigna Healthcare by 3l December 2026 for enquiry if the shopping
voucher(s) or e-gift voucher(s) cannot be received. Cigna Healthcare will not be able to handle any shopping
voucher(s) or e-gift voucher(s) re-issuance after this date.

HaERRESBARINEIBEBYESAETRYIES - R 2026 F 12 H 31 Hal ZRIBHESEIRIK - &
IWH#Z % - EHEERNGRIEEBYESAETFBYESNENENSE

The applicant is responsible for reviewing these terms and conditions. By participating in the Promotion, the
applicant agrees and accepts to be bound by these terms and conditions.

BHEAAEIREBELFRIKAA. BRLEAKEEE - INRFBARRLER ILZHRREAMRVAR,

All application(s) for the Eligible Plan are subject to underwriting and approval by Cigna Healthcare. Cigna
Healthcare reserves the right to accept or decline any application.

A ERTEIIRRPFRALEERIZREINE. FHERNREEEEREUBRAFSIRIRPHENELER,

The Promotion is not applicable to applicants who have submitted applications for or enrolled in the Eligible Plan
within 12 months before the Promotion Period but withdrawn the applications or cancelled the issued policies
and then re-applied for the Eligible Plan during the Promotion Period.

HEESIUANERARERRZA 2 AABERPFACENNGER B EERHORRPFNIUHIRE - I
RiEEHABRRFSERTEZER -

The Promotion cannot be combined with any other promotional offer, except the following discounts for Cigna
VHIS Series - Flexi Plan (Superior) (if applicable):

AERETEAHEEMBEEERGER - U TN ERARGHEERERRS - ZEFE (BH ) PITERFEERN (U
@R

Cigna Healthcare VHIS Premium Discount Promotion

SR IKERERRERRER

Cigna Healthcare gives no warranty or representation for and is not legally liable for the loss, damage, delay,
non-delivery or misdelivery of the shopping voucher(s) sent by post.

SHIRIKAEMTABNESTREBSRREPHERX « BIR - BIELER  AKENKEHERE LEQURE -

Cigna Healthcare reserves the right to change, suspend or cancel the Promotion or change any of the terms
and conditions of the Promotion at any time without prior notice. In case of any disputes, decision of Cigna



Healthcare shall be final.
SHRIRIKRBERBTRITBANNIER FEREW. EEEUEERIEBEEZHEIHIER AR Z#R]., BEAZR
HERISNEOFE  EHRRIKRBREATER,

The terms and conditions contain general information only. It does not constitute any contract or any part
thereof between Cigna Healthcare and any other party(ies). All the product information is for reference only.
For details of the features, contents, terms, conditions, and exclusions of the relevant specified product, please
refer to the relevant product brochure(s) and policy provision(s).

IFERRANRABE—RER , WABREHRKEEMUALHERMMI USRS HINEDT 0. EE
mEMRAHRSE, REREREE. AE. KR ARIEARSIR - FLBEHEEER/)\MF RIRERFK.

Personal data collected, used, stored, disclosed or otherwise dealt with in connection with this Promotion shall
be processed in accordance with the Personal Information Collection Statement of Cigna Healthcare Hong
Kong. By participating in this Promotion, the applicants are deemed to have read, understood and agreed to be
bound by the Cigna Healthcare Personal Information Collection Statement. If you do not consent to Cigna
Healthcare using and/or sharing your personal information for any of those purposes, you may exercise your
opt-out right by notifying Cigna Hong Kong’s Data Protection Officer at the address provided in the Personal
Information Collection Statement of Cigna Hong Kong. Should you exercise this right, Cigna Healthcare, the
insurance intermediary, and/or third-party service providers will not be able to send you any direct marketing,
targeted, or special offers in the future.
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https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf

	25014945-10-20-Cigna VHIS Refund Leaflet_0126_TC
	Cigna's VHIS Shopping Vouchers Offer_TC_DTC_2026 WoW_Jan



