Terms & Conditions of Cigna Healthcare Civil Servants Medical Insurance Scheme Promotion (“T&C"):
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1. This promotion (the “Promotion”) is organized by Cigna Worldwide General Insurance Company Limited
(“Cigna Healthcare").
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2. The Promotion is valid from 15 December 2025 to 15 January 2026, both days inclusive (the “Promotion
Period”).
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3. The Promotion is only applicable to Civil Servants Medical Insurance Scheme (“Eligible Plans”).
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4. Each Eligible Participant can register and receive the reward once only during the Promotion Period.
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5 To qualify for the Promotion, each Eligible Participant must:
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e Must be Hong Kong Civil Servants or Non-Civil Servants employed by the Government of the Hong Kong
Special Administrative Region, or staff members including contract and term staff employed by The Hong
Kong Housing Authority, The Hospital Authority, or Legislative Council Secretariat;
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e Submit contact details via the “Contact Us” form on Cigna Healthcare's website, thereby giving their
consent (“Consent”) for Cigna Healthcare to use and transfer their personal data for the purpose of direct
marketing, including receiving information on Cigna Healthcare promotions and news;
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e Successfully complete one phone conversation with a Cigna Customer Advisor regarding the latest
promotions and information;
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e And provide a valid Cathay membership number to Cigna Healthcare's Customer Advisor for reward
fulfillment
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Upon completion, each Eligible Participant will receive 2,000 Asia Miles as a reward. The Asia Miles reward will
be credited to the Eligible Participant’s account on or before 30 April 2026.
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During the Promotion Period, in addition to the reward mentioned in Clause 6, eligible Participants who
successfully enroll in any of the following plans will receive an additional 5,000 Asia Miles:
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Cigna VHIS Series— Flexi Plan (Superior) or Cigna HealthFirst Elite 360 Medical Plan
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including HK$15,000, HK$25,000, HK$50,000 or HK$75,000 deductible, regardless of room type or area of
cover.
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All applications must be underwritten and issued by Cigna Healthcare on or before 28 February 2026 (each
n “Eligible Policy”).
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Each Eligible Policy can only participate in this Promotion once, and policyholders will receive an additional
5,000 Asia Miles.
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The additional reward will be credited within 6-9 months from policy issuance or by 30 November 2026,
whichever is later.
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All application(s) for the Eligible Plan are subject to underwriting and approval by Cigna Healthcare. Cigna
Healthcare reserves the right to accept or decline any application.
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The Promotion is not applicable to applicants who have submitted applications for or enrolled in the Eligible
Plan within 12 months before the Promotion Period but withdrawn the applications or cancelled the issued
policies and then re-applied for the Eligible Plan during the Promotion Period.
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The Promotion cannot be combined with any other promotional offer, except the following discounts for
Cigna VHIS Series — Flexi Plan (Superior) (if applicable):
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e Cigna Healthcare VHIS Series — Flexi Plan (Superior) and Cigna HealthFirst Elite 360 Medical Plan
Premium Discount Promotion for Civil Servants
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If the information provided (including but not limited to Cathay membership number, name, and contact
number) is duplicated, false, incorrect, incomplete, or invalid, the participant will be deemed ineligible and will
not receive the mileage reward.
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The mileage rewards under this Promotion are not exchangeable, transferable, refundable, or redeemable for
cash. Any use of Asia Miles is subject to the relevant terms and conditions imposed by Cathay Pacific Airways
Limited / Asia Miles Limited. Cigna Healthcare is not the owner or operator of Asia Miles and shall not be liable
in any way whatsoever in relation to any aspects of the use of Asia Miles, including but not limited to
redemption of Asia Miles, quality and supply of the redeemed services or products.
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Cigna Healthcare reserves the right to change, suspend or cancel the Promotion or change any of the terms
and conditions of the Promotion at any time without prior notice. In case of any disputes, decision of Cigna
Healthcare shall be final.
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By participating in the Promotion, the Eligible Participants are deemed to have read, accepted and agreed to
be bound by the Terms and Conditions.
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Personal data collected, used, stored, disclosed or otherwise dealt with in connection with this Promotion shall
be processed in accordance with the Personal Information Collection Statement of Cigna Healthcare Hong

Kong and Cathay Pacific Customer Privacy Notice. By participating in this Promotion, the applicants are

deemed to have read, understood and agreed to be bound by the Cigna Healthcare Personal Information
Collection Statement. If you do not or no longer wish your personal data to be used in direct marketing, you
may withdraw your consent to direct marketing by Cigna Healthcare at any time.
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https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cathaypacific.com/cx/en_HK/legal-and-privacy/customer-privacy-notice.html
https://www.cigna.com.hk/iwov-resources/docs/zh-hant/PersonalInformationCollectionStatement_chi.pdf
https://www.cigna.com.hk/iwov-resources/docs/zh-hant/PersonalInformationCollectionStatement_chi.pdf
https://www.cathaypacific.com/cx/zh_HK/legal-and-privacy/customer-privacy-notice.htmlhttps:/www.cathaypacific.com/cx/zh_HK/legal-and-privacy/customer-privacy-notice.html

