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Special Features

Easy access to
registered doctors

Doctor Anywhere

Operation Hours:

9am-6:30pm (Weekdays)

9am-5pm (Saturdays)

Service unavailable during public holidays

10S, IPAD and
ANDROID
compatible

In-App Digital
Consultation
Reports

e Doctor
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App Functions

Make a scheduled
telemedicine
appointment or
request video
consultation with a
registered doctor
through mobile

After the video
consultation, the
medications will
be couriered to
your home within

the same day

Direct Settlement
with Cigna.

Delivery Fee and
Co-Payment shall
be settled via
mobile payment
gateway if
applicable

(Visa, Mastercard,
PayMe, FPS)



Suitable Conditions

Many common illnesses and chronic conditions can be
effectively treated through a video consultation. Below are
some typical conditions that can be treated:

Common llinesses Chronic Conditions

* Fever *Diabetes

» Cough, sore throat or laryngitis *Hypertension

* Diarrhoea / Vomiting *Hyperlipidemia

* Flu / Cold *Other secondary diseases

* Sinusitis which may arise from the

* Rash and skin conditions chronic disease conditions

* Cold sores mentioned the above (e.g.

* Headache Ischemic Disease, Peripheral
» Giddiness / Dizziness Artery Disease etc.)

For conditions that are not listed above, the doctor will assess your history,
current symptoms and any other available documents to determine if your
condition is suitable for a video consultation.

e Doctor



Basic Flow

4 ) 4 ) 4 )
Download _ o
DoctorNow app Start video Medication
(Apple Store or Google consultation Delivery
Play)
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4 ) 4 )
Member ...
Registration Waiting Room
N Y, N Y,
4 ) 4 )
Choose an online Fill in member
doctor or

schedule an details and basic

appointment symptoms

e Doctor




Walkthrough




ember Registration

DoctorNow

Registration

The system will send a verification code to this mobile
phone number. Please enter the verification code to
register.

U  Please enter verification code

Group / In
&8 Number(O,

ﬁ Password
€ Please re-enter password.

~ ] Ihave read and agreed to the above Terms
& Conditions.

Confirm

DOCTORNOW
TERMS AND CONDITIONS FOR PATIENT
MEMBERS

Welcome to DoctorNow, a members only club (
the 'DoctorNow Club”) which facilitates the
provision of medical and healthcare services in
the Hong Kong SAR. The DoctorNow Club will
be open to qualified individuals, physicians,
medical, laboratories, elderly homes and other
service providers facilities, persons and entities
related to medical and healthcare service.
DoctorNow Limited (“DoctorNow”), a company
organised and existing under the laws of the
Hong Kong Special Administrative Region
("Hong Kong") will own and operate a website
and a mobile application (collectively known as
the “DN Site”) to facilitate Your search for
suitable medical practitioners and
medical/healthcare services in Hong Kong.

All use of the DN Site is subject to the Terms
and Conditions set forth below. By registering
on our DN Site, You irrevocably accept all the
obligations stipulated in these Terms and
Conditions and all other terms and policies that
appear on this DN Site and agree to abide by
them. Accessing the DN Site through any
medium, including but not limited to accessing
through mobile phones, smart phones and
tablets, are also subjected to these Terms and
Conditions.

ABOUT DOCTORNOW

We offer a platform enabling registered
individuals (each a “Patient Member”) and
registered healthcare or elderly home facilities
(each, a “Facility Member”) to upload health
history, medical symptoms and medical related
information to engage medical practitioners for
the purpose of obtaining medical and healthcare
services, including the prescription of medicine.

DoctorNow

Registration

The system will send a verification code to this mobile
phone number. Please enter the verification code to
register.

U  Please enter verification code

B4 Email

Group / Individual Membership
Number(Optional)

ﬁ Password
€ Please re-enter password.

~ ] Ihave read and agreed to the above Terms
& Conditions.

Confirm

‘. | have read and agreed to the above Terms &
=1 Conditions.

" . " Enter the required info for registration
Press "Register” to set (Insurance policy number = 11 digits, beginning with Accept Terms &

up a mem ber account 8, needs to be filled to link your DoctorNow account Conditions
with your Cigna membership for direct billing)

Click “Confirm” to complete
member registration




Creating accounts for your family

My Account

8 Patient Profile
E My Bookings

-
@ My Reports

Patient Profile

OO

Phone +852 33333332

My Doctors

8@

My Account

@,

Name Chan pp
D 3456%++*
Sex Male

(%3 My Transactions Age 33

©

Settings
Add an insurance card

Click “Add Patient” bubble
Click “My Account” Click “Patient Profile” to create accounts for your

Press "Menu" button on
the top left comer family members, and your

familv’s insurance polic



Approach an online doctor

Doctor Details Doctor Details

"”; Dr Chan Evelyn Female "'g Dr Chan Evelyn Female
All Doctors V¥ search Locatio oS Evely Tl Evaly
Doctor .;, ,. §> velyn { ‘. k\/ velyn
! Ll !
All specialties ¥ )oct A {* @ O q’ z/ @ O

Language Cantonese / English Language Cantonese / English
eral Surgery

1g Shing Building, 363 Nathan
n

Specialties General Specialties General

‘ * Rating

Unit 1001, 10/F, Hang Seng TST Q Address Unit 1001, 10/F, Hang

Geriatric Medicine e e
Address i o
& Building, 18 Carnarvon Road, TST Building, 18 Carnarvon Road, TST

F, 9 Queen's Road Central,
Courier fee (5] Courier fee
o O (From your (From your
current current
location) location)

Phone Phone

Opening 0 Opening
Hours Hours

Consultation Consultation
Fee Fee

B} qualifications B} qualifications

g College of Fa
Physicians DFM (HKCFP) Physicians DFM (HKCFP)

Press "Video" logo to
request a video
consultation

Press "Consult" to review Review the doctor list and Select preferred doctor to
online doctor list apply filters if necessary review practising details



Schedule an appointmen

All Doctors b

All specialties ¥

eral Surgery

i Road Central,
Qo0

Cardiology

i Road Central,

QB0

anoi Road, Kowloon
Qo0

Geriatric Medicine

i Road Central,

Qo0

i Road Central,

Qo0

Press "Book" to review our Review the doctor list and
apply filters if necessary

whole doctor list

Doctor Details

Dr Chan Evelyn Female

Evelyn

Language Cantonese / English

Specialties General

Q Adress Unit 1001, 10/F, Hang S y
ik Building, 18 Carnarvon Road, TST

(5] Courier fee

(From your
cul
location)

1 Phone 27801100

Opening Mon 11:00 - 22:00
Hours 0
Wed 11:00 - 22:00
Thu 11:00 - 22:00
Fri 11:00 - 22:00

at 10:00 - 19:00

Const
(<]

Fee

Bachelor of Medicine,

B aualifications My
- S; Diploma in

Select preferred doctor to
review practising details

Doctor Details

Dr Chan Evelyn Female

Evelyn

Language Cantonese / English

Specialties General

‘ * Rating

9 Adires Unit 1001, 10/F, Han
BN Building, 18 Carnar

© Courier fee
(From your
cu
location)

1 Phone 27801100

Opening Mon 11:00 - 22:00
Hours 0
Wed 11:00 - 22:00
Thu 11:00 - 22:00
Fri 11:00 - 22:00

at 10:00 - 19:00

Consult
e

Fee

B} aualifications

Press "Calendar” logo to

make a schedule
appointment



Prepare for Video Consultation

Video Consultation

x Please choose a payment method

Input Descr
— Wong Wong dg
VISA LG David David2 fg
@ Phone

+852 64350984

Name Wong David

‘ High fever Your name is Wong David.

\
39.1 degree, headache, running nose, sore throat Doctor's Name is Dr.Testing .

We remind you that video consultation
has its limitations and not equivalent to
physical consultation at clinic. You have an
option to proceed with video consultation
or discontinue with this booking. CANCEL
Confirm CANCEL  CONFIRM

Reminders

1. Pre-payment is required for video

consultation and appointment booking. ﬁti

2. In case of unsuccessful video Upload Image

consultation or appointment booking,

Details of all transactions (e.g. pre- Relevant pictures or medical reports, etc

payment, payment and refund) can be (ipg, png format only)

found under 'My Account'.

Confirm

There are 0 recording(s)

Use Visa, Mastercard,

PayMe or FPS Input “Complaint” and Read the disclaimer to Wait for final confirmation

_ “Symptoms” for nurses to understand the limitation of of your consultation
to settle the go-payment, if understand your needs video consultation request
applicable



Enjoy your chat with doctors

Wl SMC HK & F¥5:07

Clinic's waiting room

Dr. Chan(PREE§4)

We have received your request for
video consultation, please wait for
around 15 minutes. For any inquiries,
please feel free to text our nurses
inside this chatbox.

Dr. Chan(PRE&§ &)

Hi Mr Chan, thank you for your
interest in our video consultation
services

Invited to a chatroom and
clinic nurse will keep you
informed until doctor is ready

all SMCHK & ¥ 5:07

Clinic's waiting room

Dr. Chan(PREE4)

We have received your request for
video consultation, please wait for
around 15 minutes. For any inquiries,
please feel free to text our nurses
inside this chatbox.

. Dr. Chan(PRES &)
Hi Mr Chan, thank you for your

interest in our video consultation
services

Nurse may request further
information to ensure your
case is appropriate for tele

Nathan Camington ‘)))

BV _

&, END CALL

>

Enjoy the consultation

Nathan Camington ‘)))

\ "‘!“

&, END CALL

(G

The call will be concluded
after consultation is
completed



Post Consultation and Medication Delivery

HK. Island

Tsim Sha Tsul

System Alert

Your video consultation is officially

completed. Your doctor is prepating your Mira

Your medical report is ready, please read
and confirm

medical report, please wait for a moment

ONFIRM
VIEW

Total: $60
PrePaid: $0

Balance: $60

Your doctor will prepare You will receive a notification Review vour case and Enter delivery address
your case report after when your case report is you and settle delivery fee

consultation completed by doctor medication details (if applicable)



Supporting Functions

My Account & O Customer Service Settings

Language
8 Patient Profile 8

x Terms & Conditions
My Doctors @ My Bookings

80 - C\ Version v2.3.3
E] My Reports Q

My Account

,@, ﬁ Reset Password
& (%3 My Transactions

Customer
Service

©

Settings
No chat messages

You shall access to By clicking "My Account’, you B_y clicking ‘Customer By clicking “Settings”, you can
supporting functions within sha!l check your.pers.onal Service”, you sr_\all reach our )::han e?ﬂ\ Iangua, i and
the side bar details, consultation history customer service team for ge App languag
and previous transactions any enquires reset password
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