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Cigna HealthFirstElite

Cigna Healthcare understands that a 360-degree health protection is crucial to support you and your
family in living an active and healthy life. Enroll in our Cigna HealthFirst Elite 360 Medical Plan to enjoy
up to 8-month of premium discount' over two consecutive years. Enroll together with your family to
enjoy up to 12-month of premium discount' over three consecutive years. Plus, children under 18 can
enjoy up to 50% off their premiums when enrolled together!

Promotion Period: | December 2025 to 31 December 2025

Cigna HealthFirst Elite 360 Medical Plan LATEST EXTRA Promotion Offer Details:

Year | 2-month premium discount 2-month premium discount
4-month premium discount + 4-month premium discount +
Year 2 2-month premium discount 3-month premium discount
for no claims' for no claims'
Year 3 / 3-month premium discount

for no claims'

If a Child’s policy is enrolled with one of the parents:
. () _—
Enjoy 50% Off until child reaches age 18

The above promotions are subject to terms and conditions.

Remarks:

I The Policy Holder for single policy and family policies is eligible for an additional 2-month premium discount (applicable to a single policy) or an additional 3-month
premium discount (applicable to family policies) at renewal in the 2nd Policy Year, provided that no claims have been paid or submitted for the basic policy for the Ist
Policy Year, including claims submitted after the 2nd Policy Year Renewal Date. Family policies are eligible for an additional 3-month premium discount at renewal in the
3rd Policy Year if no claims have been paid or submitted for the basic policy for the Ist and 2nd Policy Years, including claims submitted after the 2nd and 3rd Policy Year
Renewal Dates.

2. Applications for all family members must be submitted at the same time to be eligible for the offer. Family members include spouses (including domestic partners),
children, parents, and siblings.

3. Not applicable to Optional Dental Benefits (if any).

4. The child discount is applicable only if:

- The application for the child’s policy is submitted together with one of the parents; or

+ The child enrolls in any Policy Year after the issuance of the parent's policy.

- If the child enrolls alone, please refer to the above Eligible Premium Discount table before the child discount section for details regarding the discounts. Remark | also
applies to situations where the child enrolls alone.
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Plan Features
360-degree Total Health Protection

/
Q J
Comprehensive Extra care for Personalized Health
protection with coverage 3 critical illnesses Assessment
up to HK$50,000,000
A range of benefits covering Rehabilitation benefits and Tailor-made health check to
from prevention, diagnosis, financial support specially prevent disease and improve
treatment to recovery. designed for cancer, stroke and overall health.
heart attack.
Cashless Medical Service! Worldwide Second Medical No Claims Reward
and Cigna Care Manager Opinion Service?
With extensive network of Empowering you to make an A discount of 5% on the standard
medical professionals and informed decision about the best  premium of the basic policy if no
personalized healthcare treatment options. claims have been paid for 2
concierge service for you. consecutive policy years.
Remarks: Product
I. Cashless Medical Service is applicable to Cigna Healthcare Premium Medical Network in Hong Kong only while cashless
hospitalization is available worldwide. The Cashless Medical Service is a value-added service and subject to terms and BrOChure
conditions.

This section highlights key selling points of the Cigna HealthFirst Elite 360 Medical Plan.
For detailed information regarding coverage, terms, and conditions, please visit the Cigna Healthcare website at
www.cigna.com.hk/and refer to the brochure/policy document.

. This service is a value-added service provided by an independent third-party service provider and does not form part of

the contractual benefit under your policy. Cigna Healthcare reserves the right to amend or cancel the service at any time
without prior notice at its absolute discretion. Cigna Healthcare is not the service provider for this service. The relevant
service provider is not our agent, and vice versa. We make no representation, warranty or undertaking as to the quality and
availability of the service, and do not accept any responsibility or liability for the service provided by the service provider.
Under no circumstances will Cigna Healthcare be responsible or liable for acts or omissions of the service provider in the
provision of the service.
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https://www.cigna.com.hk/iwov-resources/docs/en/product/Cigna-HealthFirst-Elite360-Brochure-EN.pdf

Variety of Value-added Services

Cigna Care Manager

A A One-to-One Health Concierge Services
\ ‘ Supported by a team of registered nurse, offering
Voo personalized healthcare concierge services and supports

throughout your health journey.

3=l New Customer Stories:

it |) Severe Accident During Overseas Travel?
2) Diagnosed with Stomach Cancer?

Scan to learn more about the stories!

Cashless Medical Service
Hassle-free cashless arrangement

Enjoy cashless hospitalization arrangement'
with our network in Hong Kong of 000+

reputable medical providers

Day Procedure Centre
Cashless Service
Extensive network in Hong Kong and time saving

Perform OGD and Colonoscopy at network Day Procedure
Center with Cashless Medical Service, reduces the risk of

hospital acquired infection and provide you with convenience.
1

@i Booking Hotline: (852) 8100 4330

Access to Smart Health
Online health information hub

Provide you with the latest health and wellness
information to improve your health and wellness.

;',-J-I- = Scanto visit
; ql_ nj.= Cigna Smart Health ‘

Your omshe-go e
(01$40[0 ) Your on-the-go healthcare companion ® App Store Google Play

healthcare

Featuring user-friendly functionalities, including submit and check of claims, finding network doctors
HK and clinics, and even submit Cashless Medical Services Request anytime, anywhere!

The Cashless Medical Service is a value-added service and subject to terms and conditions. To use the Cashless Medical Service, a Pre-approval Form for
Cashless Medical Service (“Pre-approval Form”) must be submitted to us for approval prior to hospital admission. Cigna Healthcare requires 5 working
days upon receipt of a completed form and supporting medical documents to process the application. We will confirm your application by lsswng youd
Letter of Guarantee to Cashless Medical Service (CMS) which sets out the conditions of the Cashless Medical Service arrangement. We have the absolute
discretion to decline the Cashless Medical Service application based on information provided by the Insured Person and/or Policy Holder about the
Insured Person’s medical condition or if the Cashless Medical Service application does not include valid, sufficient and complete information for credit card
authorization. All Cashless Medical Service approvals provided by us are subject to the deductible level and benefit limit of the Policy. The Insured Person
and/or Policy Holder are responsible for settling any amount not covered by their Policy.

CA/Leaflet/0052/1125_E


https://www.cigna.com.hk/en/smarthealth/
https://www.cigna.com.hk/en/medical-and-health-care-assistance-service-manager/

Cigna HealthFirst Elite 360 Medical Plan LATEST EXTRA Promotion — Terms & Conditions:

This leaflet is for informational purposes only. The product information provided (if any) does not include the full terms and conditions of the policy.
For detailed information regarding coverage, terms, conditions, and exclusions, please visit Cigna Healthcare website at www.cigna.com.hk/ and
refer to the relevant brochure and policy document.

Cigna HealthFirst Elite 360 Medical Plan LATEST EXTRA Promotion (the “Offer”) is organized by Cigna Worldwide General Insurance Company
Limited (“Cigna Healthcare”).

The Offer is valid from | December 2025 to 3l December 2025, both days inclusive (the “Promotion Period”).

The Offer applies to all plan level of Cigna HealthFirst Elite 360 Medical Plan regardless of room type and area of cover (the “Eligible Plan(s)”).
Child Discount is not applicable to the Optional Dental Benefits (if any).

The Offer is only applicable to successful applications for Eligible Plans that are submitted during the Promotion Period and must be underwritten
and issued by Cigna Healthcare on or before 31 March 2026 (“Eligible Policy(ies)”). Each Eligible Policy will cover one insured person and each
Eligible Policy will be entitled to the Premium Discount or Child Discount as stated in clauses 8 and 9 below provided that the Eligible Policy remains
continuously inforce under an Eligible Plan until the Premium Discount or Child Discount is applied. Successful applications for the child's policy must
be submitted together with one of the parents or the child must enrolls in any policy year after the issuance of the parent's policy in order to enjoy
the Child Discount. If the child enrolls alone, the child’s policy can only enjoy a 2-month premium discount for Ist Policy Year, a 4-month premium
discount and additional 2-month premium discount (if no claims have been paid or submitted for the basic policy for the Ist Policy Year) for the 2nd
Policy Year. The implications of any claims submitted for the Ist Policy Year will be subject to the conditions outlined in Clause 8.

The Child Discount will cease to apply from the next policy anniversary date of the child policy if:
(i) the parent’s and/or child’s policy is terminated; or
(i) the child reaches age I8.

The Offer cannot be combined with any other promotional offer, except the exclusive online offer (with promo code) for the Cigna HealthFirst Elite
360 Medical Plan (if applicable).

Eligible single and family policies with an annual payment frequency will enjoy a 2-month premium discount based on the standard annual premium
in the Ist Policy Year, and a 4-month premium discount in the 2nd Policy Year. If no claims have been paid or submitted for the basic policy during
the Ist Policy Year, the Policy Holder will be eligible for an additional premium discount at renewal in the 2nd Policy Year — 2 months for a single
policy and 3 months for family policies. If no claims have been paid or submitted for the basic policy during both the Ist and 2nd Policy Years, the
Policy Holder of a family policy will be eligible for an additional 3-month premium discount at renewal in the 3rd Policy Year.

For policies with a monthly payment frequency, both single and family policies will enjoy a 2-month premium discount based on the standard
monthly premium in the Ist Policy Year, and a 4-month premium discount in the 2nd Policy Year. If no claims have been paid or submitted for the
basic policy during the Ist Policy Year, the Policy Holder will be eligible for an additional premium discount at renewal in the 2nd Policy Year — 2
months for a single policy and 3 months for family policies. If no claims have been paid or submitted for the basic policy during both the Ist and 2nd
Policy Years, the Policy Holder of a family policy will be eligible for an additional 3-month premium discount at renewal in the 3rd Policy Year.
Calculation of Premium Discount on Eligible Policy:

oy | ot
Year Single Policy Family Policies (2 or more members)

Year | 2-month premium discount 2-month premium discount
4-month premium discount + 4-month premium discount +
Year 2 2-month premium discount 3-month premium discount
for no claims for no claims

3-month premium discount

Year 3 / .
for no claims

If any claims for the basic policy for the Ist Policy Year are submitted before the 2nd Policy Year Renewal Date and the claim payment is made after
the 2nd Policy Year Renewal Date, or any claims for the basic policy for the Ist Policy Year are submitted after the 2nd Policy Year Renewal Date, the
Policy Holder will not be entitled to the additional 2-month premium discount for a single policy or the 3-month premium discount for family policies.
The Policy Holder will need to reimburse previously received discount upon Cigna Healthcare’s request.

Similarly, for family policies, if any claims for the basic policy for the 2nd Policy Year are submitted before the 3rd Policy Year Renewal Date, and the
claim payment is made after the 3rd Policy Year Renewal Date, or any claims for the basic policy for the 2nd Policy Year are submitted after the 3rd
Policy Year Renewal Date, the Policy Holder will not be entitled to the additional 3-month premium discount and will need to reimburse previously
received discount upon Cigna Healthcare’s request. The claims records of individual family members will be assessed independently and will not
affect the eligibility of other family members for the no claims premium discount.

Calculation of the Child Discount on Eligible Policy:

Policies with an annual payment frequency will enjoy 50% off the annual premium for each Policy Year until the child reaches age 18 and/or if the
parent’s and/or child’s policy is terminated. Policies with a monthly payment frequency will enjoy 50% off each monthly premium per Policy Year until
the child reaches age 18 and/or if the parent’s and/or child’s policy is terminated.

The calculation of the Premium Discount and Child Discount is only applicable to the basic premiums of the Eligible Policy. The Offer is not applicable
to any premium loading (if any) and levy.
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Cigna HealthFirst Elite 360 Medical Plan LATEST EXTRA Promotion — Terms & Conditions:

IIl.  In case of cancellation or termination of the Eligible Policies during the cooling off period or policy term, the Premium Discount will be cancelled, only
the actual premium paid will be refunded. Premium Discount cannot be redeemed for cash or transferred under all circumstances.

12. Each Eligible Policy can only enjoy the Premium Discount once during the promotion period.

13. The Offer is not applicable to applicants who have submitted applications for or enrolled in the Cigna HealthFirst Elite Medical Plan or Cigna
HealthFirst Elite 360 Medical Plan within 12 months before the Promotion Period but withdrawn the applications or cancelled the issued policies and
then re-applied for the Eligible Plan during the Promotion Period.

14.  All the Eligible Policies need to undergo normal application process, including underwriting and approval by Cigna Healthcare. Cigna Healthcare
reserves the right to accept or reject any application.

15.  Staff of Cigna Healthcare and their families are not eligible for the Offer.

16. Cigna Healthcare reserves the right to change, suspend or cancel the Offer or change any of the terms and conditions of the Offer at any time
without prior notice. In case of any disputes, Cigna Healthcare’s decision shall be final.
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Terms & Conditions of Cigna Healthcare’s HealthFirst Elite 360 Medical Plan Shopping Voucher
Promotion (“T&C”):

=

[ =

4.

FRIRIKE N 360 B B IRAB 1S 5 1 B ENR TR AR R:

This promotion (the “Promotion”) is organized by Cigna Worldwide General Insurance Company Limited
(“Cigna Healthcare”).

LB (T8 TEEEE . ) AEERIKERARAS ( TEHEIRK, ) B -

The Promotion is valid from | December 2025 to 3l December 2025, both days inclusive (the “Promotion
Period”).

HEREEHHE2025F 2 HIHE 2025 F 2 A3 HIE - BEEEWMAE (M8 "#EHH, ) -

The Promotion is only applicable to Cigna HealthFirst Elite 360 Medical Plan (“Eligible Plans”), including

IHEFEHRBANGHEED 360 BE R ( 'TEEKEE. ) - 85

- with HK$I5,000, HK$25,000, HK$50,000 or HK$75,000 deductible, regardless of room type or area of
cover

- JBIEE$I5,000 - BE$25,000 - BEES50,000 = EH$75,000 BN ERTE - AIRFEEBRIKAZRIMEER -

To qualify for the Promotion, all conditions below must be satisfied:

BERUIHREHER - WRTSLUUTRBERG

i.  The new applications must be submitted through the “contact me” form on the Cigna Healthcare web
page, or call Cigna Healthcare designated hotline 8I00 1526 to submit contact details; and

WMISREBBENEEBERIRIAN LY "TBHER L R SHEEHRKEBEEZ 81001526 R IEE
w; &

i. The new applications of Eligible Plan must be received by Cigna Healthcare within the Promotion Period,
solely based on the record of Cigna Healthcare; and

REERAGHERIKNE BB B ZHIRRPFE - MBEIRBZBEERBEHEIRKLCENE ;| K

iii. Policies of the relevant application(s) must be underwritten and issued by Cigna Healthcare on or before
3l January 2026 (each an “Eligible Policy”); and

FrAMRREET R 2 BAE N BREHIBIKI 2026 £ | B 3| A VAR %% ( S REETHE SERRE,
) K

iv.  Each Eligible Policy shall only be counted once for the Promotion; and

BREEBRFRENKEHARUSEERES —R ; X

v.  Each Eligible Policy must be in force and all payable premiums shall have been settled by the policyholder
when the shopping vouchers or gift card are mailed to the policyholder of the relevant Eligible Policy
(“Eligible Policyholder”).

ERVESUERFSLTEERREZRERBA (TH GERRESAA ) B BREBEBRFREY
RINAREVUREERREFBACHNBANIBEREEFAMNNERE.

Each Eligible Policy will be entitled to receive Parknshop shopping voucher, value of HK$500.
BROERREVEZEBEEEBAMSES - BEEES500.

The shopping voucher(s) are not refundable or redeemable for cash. If Cigna Healthcare cannot provide the
shopping voucher(s) (i.e. ParknShop shopping voucher(s)) for any reasons, Cigna Healthcare reserves the right
to replace the said voucher(s) with other voucher(s) at the same face value and the Eligible Policyholder shall
not raise any objection to this arrangement. The use of all voucher(s) is subject to the terms and conditions



imposed by the supplier. Cigna Healthcare is not the supplier or distributor of the voucher(s) and shall not be
liable in any way whatsoever in relation to any aspects for the use of the voucher(s), including but not limited
to their services’ quality and supply.

BEREBYESAIERRAZRIEE - IHEUREMAERTEEEES AIEEREBRTIZEBMES) - 54
RIKERUBREBEENEM AT RENESNEBBES  SERRERFBALNSER - hEETZEARER
HERFE 2R RARAR - EERKLIFESHNEEBEN D HE - WRAEETH A LR N ERRFER
HREE (HREARREBNRERHERE) -

The shopping voucher(s) (i.e. ParknShop shopping voucher) will be mailed to the Eligible Policyholder’s last
known correspondence Hong Kong address (based on Cigna’ Healthcare s record) after 6 to 9 months from
the policy issue date or before 3l October 2026, whichever is later. If the Eligible Policyholder is not be able to
receive any shopping voucher(s) due to an inaccurate or incorrect correspondence address being provided
to Cigna Healthcare, or non-delivery arising from an address outside of Hong Kong, Cigna Healthcare will not
be liable or responsible for the loss or non-delivery.

BYEsEIEFEaEBATEBYER RN SERRERXHES 6 £ 9 BREIR 2026 F10 B 31 HAY
(UBEERE ) A5 E5ERREFBAROMERZEFBENMIL (RBEHRKLCE ) - EOERRER
AARRHER BN U SR HEIFEF B UM ZNRERBYES - SR AEET IR ARBEWEIE
mZEE -

The Eligible Policyholder should contact Cigna Healthcare by 30 November 2026 for enquiry if the shopping
voucher(s)) cannot be received. Cigna Healthcare will not be able to handle any shopping voucher(s) re-
issuance after this date.

EOERREFAARZNEIERABYES - B 2026 £ 1| B 30 HS ZAIM&EHIRK - EHABZE - £
MR EAREEBYESNENRNEE -

The applicant is responsible for reviewing these terms and conditions. By participating in the Promotion, the
applicant agrees and accepts to be bound by these terms and conditions.

PEABEERBELSERRAR - BBLEAXEREE) INRPFEARRLER LSRR FARINLAIR

All application(s) for the Eligible Plan are subject to underwriting and approval by Cigna Healthcare. Cigna
Healthcare reserves the right to accept or decline any application.

A BRI RRPRALEHRRIZEME - GHRERNREZEEITOUERERRPFBLEER -

Cigna Healthcare gives no warranty or representation for and is not legally liable for the loss, damage, delay,
non-delivery or misdelivery of the shopping voucher(s) sent by post.

ERRIASRTABNESRBSFREPRERX  BIR - BIELER FARENREHERE TEQURE -

The Promotion is not applicable to applicants who have submitted applications for or enrolled in the Cigna
HealthFirst Elite Medical Plan or Cigna HealthFirst Elite 360 Medical Plan within 12 months before the
Promotion Period but withdrawn the applications or cancelled the issued policies and then re-applied for the
Eligible Plan during the Promotion Period.

EEEFS I ANERAREEHZA 2 BRABERZEEEHBRRAEHED R 360 BRRFFNCENNEE
BEFEIEEERHEIRREBNEVSRE - WRERMABRRERGERTIZER -

The Promotion cannot be combined with any other promotional offer, except the following discounts for
Cigna HealthFirst Elite 360 Medical Plan (if applicable):

FEREHATREMBRRREMR - LUNERAREHEER 360 BEANITINEZRN (B )

- Cigna Healthcare HealthFirst Elite 360 Medical Plan Premium Discount Promotion

EFIRIKE 360 BRARREREIEE



4.

Cigna Healthcare reserves the right to change, suspend or cancel the Promotion or change any of the terms
and conditions of the Promotion at any time without prior notice. In case of any disputes, decision of Cigna
Healthcare shall be final.

SrIRIKRBERBRTBNNER FEREN - TFREUERREREE BT ERT MR 2R - BrEZ
REBEINEMUFE - EHERKRERERERE -

The terms and conditions contain general information only. It does not constitute any contract or any part
thereof between Cigna Healthcare and any other party(ies). All the product information is for reference only.
For details of the features, contents, terms, conditions and exclusions of the relevant specified product,
please refer to the relevant product brochure(s) and policy provision(s).

IEFERRAARBEE—RER - WABREHERKATMUALTHEEMI UECUSHOREGHINET 8 - FiE
EmERNRAHRSE - RBERERRR - AT -~ & MAIAANMREIR - B2RHEEER/)\MF RRERRR -

Personal data collected, used, stored, disclosed or otherwise dealt with in connection with this Promotion shall
be processed in accordance with the Personal Information Collection Statement of Cigna Healthcare Hong
Kong.. By participating in this Promotion, the applicants are deemed to have read, understood and agreed to
be bound by the Cigna Healthcare Personal Information Collection Statement.

Bt RS ERNBAERNOWE - £/8 - 7 - KEREMEESTE - BREEHERXEEEATRNER
BRETWE - RENER - SREIEREESIRTPFACHE - B  ZRUGKRARARERETEHEIRIK
WEAERINERZR -



https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
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