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https://www.cigna.com.hk/iwov-resources/docs/zh-hant/product/Cigna-HealthFirst-Elite360-Brochure-TC.pdf
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https://www.cigna.com.hk/zh-hant/medical-and-health-care-assistance-service-manager/
https://www.cigna.com.hk/zh-hant/smarthealth/
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Terms & Conditions of Cigna Healthcare’s HealthFirst Elite 360 Medical Plan Shopping Voucher
Promotion (“T&C”):

=

[ =

4.

FRIRIKE N 360 B B IRAB 1S 5 1 B ENR TR AR R:

This promotion (the “Promotion”) is organized by Cigna Worldwide General Insurance Company Limited
(“Cigna Healthcare”).

LB (T8 TEEEE . ) AEERIKERARAS ( TEHEIRK, ) B -

The Promotion is valid from | August 2025 to 31 August 2025, both days inclusive (the “Promotion Period”).
WEEENR 2025 F8 A I HE 2025 F 8 H3IHL - GFEEEMA (T "#EEH, ) -

The Promotion is only applicable to Cigna HealthFirst Elite 360 Medical Plan (“Eligible Plans”), including

IHEEHRBANGEHEED 360 BER ( T5EEEE. ) - 825F

- with HK$I5,000, HK$25,000, HK$50,000 or HK$75,000 deductible, regardless of room type or area of
cover

- B¥8$15,000 - B#8$25,000 - BEE$50,000 = E#$75,000 BN EGTEl - AREEERIAZRITEER -

To qualify for the Promotion, all conditions below must be satisfied:

BREEIHERREES - WATEUNIBERG -

i.  The new applications must be submitted through the “contact me” form on the Cigna Healthcare web
page, or call Cigna Healthcare designated hotline 8I00 1526 to submit contact details; and

MIRIREPBLRBBEHEIRIKAIL LR "HBIER . RE - ANEFSHRIKEBRYR 8100 1526 RRBHEE

;&

i.  The new applications of Eligible Plan must be received by Cigna Healthcare within the Promotion Period,
solely based on the record of Cigna Healthcare; and

REERAGHERIKNE BB B ZHIRRPFE - MBEIPBZBEERBREHERKNLCENE ; K

ii.  Policies of the relevant application(s) must be underwritten and issued by Cigna Healthcare on or before
30 September2025 (each an “Eligible Policy”); and

FRrAMBEETR 2 BB N BREHRIRIKR 2025 F 9 B 30 H ZRiZIR 5% ( BRERE T H5EEIRE,
) R

iv.  Each Eligible Policy shall only be counted once for the Promotion; and

BREEBRFRENKEEHARUSEIERES—R ; X

V. Each Eligible Policy must be in force and all payable premiums shall have been settled by the policyholder

when the shopping vouchers or gift card are mailed to the policyholder of the relevant Eligible Policy
(“Eligible Policyholder™).

EBVESUERFTETEERREZREFAA ( TRIGEBREREAL ) K 8RGEBREDL
RANAREUREERREFBEACHIBNIEREBEAMTHRE.

Each Eligible Policy will be entitled to receive Parknshop shopping voucher, value of HK$500.
FROERREYEZEBHERBAMSES - BEEES500.

The shopping voucher(s) are not refundable or redeemable for cash. If Cigna Healthcare cannot provide the
shopping voucher(s) (i.e. ParknShop shopping voucher(s)) for any reasons, Cigna Healthcare reserves the right
to replace the said voucher(s) with other voucher(s) at the same face value and the Eligible Policyholder shall
not raise any objection to this arrangement. The use of all voucher(s) is subject to the terms and conditions
imposed by the supplier. Cigna Healthcare is not the supplier or distributor of the voucher(s) and shall not be



liable in any way whatsoever in relation to any aspects for the use of the voucher(s), including but not limited
to their services’ quality and supply.

BREBYESAUERMAZHRIRE - NAEURRAMAERRBEES QIEEEEEBRTERYES) 54
REBRUEREBENEM AT RENESNEBRES  SERRERBEALRER - MBS ZEARER!
HERBAE ZIRRRARAOR - FERKIIFEFHNHEBEN 2 HE - WRBETOE N LR AR
ERAEE (HREBARRERBNMERKE) -

The shopping voucher(s) (i.e. ParknShop shopping voucher) will be mailed to the Eligible Policyholder’s last
known correspondence Hong Kong address (based on Cigna’ Healthcare s record) after 6 months from the
policy issue date or before 28 February 2026, whichever is earlier. If the Eligible Policyholder is not be able to
receive any shopping voucher(s) due to an inaccurate or incorrect correspondence address being provided
to Cigna Healthcare, or non-delivery arising from an address outside of Hong Kong, Cigna Healthcare will not
be liable or responsible for the loss or non-delivery.

BYEesElE B8R EREYER RN ERRERZHES 6 AR 2026 F 2 H 28 HAT ( UK
BERE ) BSE0ERRERAAROMRHZEFEBE TN (REBEHEIRKCE ) - EoERRESFEAR
AR AN A R HIFF B MA AW EIBREREYE S - GRRIKEAFETOREAREWERmE
-

The Eligible Policyholder should contact Cigna Healthcare by 31 March 2026 for enquiry if the shopping
voucher(s)) cannot be received. Cigna Healthcare will not be able to handle any shopping voucher(s) re-
issuance after this date.

EEERREFAABZEINREIGRABYES - 551X 2026 F£3 B 3| H 7RI AR EHEIRK - TItHIAZE - 5
AEKBEAIREBYECSNENBRNEE -

The applicant is responsible for reviewing these terms and conditions. By participating in the Promotion, the
applicant agrees and accepts to be bound by these terms and conditions.

BRABRTRELSHEAKAL - BRSEXEREY  INRPFARBLERILFHRANARRLR -

All application(s) for the Eligible Plan are subject to underwriting and approval by Cigna Healthcare. Cigna
Healthcare reserves the right to accept or decline any application.

PRAESEREIRFAPBEACEHRRZAEMME - GHERKREESEEITUERERRPFNBLEER -

Cigna Healthcare gives no warranty or representation for and is not legally liable for the loss, damage, delay,
non-delivery or misdelivery of the shopping voucher(s) sent by post.

SHIRKAGMTABMESRESFRREPAERX « BIR - BIELER  AKENKEHERE TEQURE -

The Promotion is not applicable to applicants who have submitted applications for or enrolled in the Cigna
HealthFirst Elite Medical Plan or Cigna HealthFirst Elite 360 Medical Plan within 12 months before the
Promotion Period but withdrawn the applications or cancelled the issued policies and then re-applied for the
Eligible Plan during the Promotion Period.

ERERHIABERARERRZA 2 BRABER Z EHEHERRNEHESEE 360 BEMRPFHACEINNGE
SETEBE B O RBFBRIVHRE - WRHEEHABRIRARGERNEIZES -

The Promotion cannot be combined with any other promotional offer, except the following discounts for
Cigna HealthFirst Elite 360 Medical Plan (if applicable):

KRR A BEMBERRRER - LNERREREN 360 BEMANITNEZRRI ( WER .

- Cigna Healthcare HealthFirst Elite 360 Medical Plan Premium Discount Promotion

EREIRIKE 360 BRERRERMEIEE

Cigna Healthcare reserves the right to change, suspend or cancel the Promotion or change any of the terms
and conditions of the Promotion at any time without prior notice. In case of any disputes, decision of Cigna
Healthcare shall be final.



ERRIKREERBIATBENNIE R NERENR - BEAEUERREEESNETHER AR ZERN - BEZ
REFEHNEDTEE - EAERIKRBREORTERE -

The terms and conditions contain general information only. It does not constitute any contract or any part
thereof between Cigna Healthcare and any other party(ies). All the product information is for reference only.
For details of the features, contents, terms, conditions and exclusions of the relevant specified product,
please refer to the relevant product brochure(s) and policy provision(s).

IHFR R AR BE—RER - WABREHERKEEQUATRE R UETSONGHINET 80 - B
EmBERRARSE - BRERTE - AT - f3 - BAIRAREIR - FLREREER/ N\ F RIRERRK -

Personal data collected, used, stored, disclosed or otherwise dealt with in connection with this Promotion shall
be processed in accordance with the Personal Information Collection Statement of Cigna Healthcare Hong
Kong.. By participating in this Promotion, the applicants are deemed to have read, understood and agreed to
be bound by the Cigna Healthcare Personal Information Collection Statement.

BItEREEHERNBABERNOWE - £/F - #7F HEFEMEESE - SRESHEEREEEAASRINER
BRETWE - EENER - SREIEREESERTPFEACHE - B ZRUGKRABAARERETEHEIRIK
WEAERINERZR -



https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
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