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At Cigna Healthcare, we are committed to support your health needs at different stages of life, giving you
peace of mind to protect yourself and your loved ones. Enrollin our Cigna VHIS Series - Flexi Plan (Superior)
to enjoy up to 8 months premium discount' in two consecutive years and enjoy tax deduction on your
premium paid!

Promotion Period: I3 May 2025 to 31 July 2025

2025 Q2 Cigna VHIS EXTRA Premium Discount Promotion Offer Details:
Cigna VHIS Series - Flexi Plan (Superior)

Policy Year Eligible Premium Discount!

Year | 2 months premium discount

4 months premium discount
+
2 months premium discount
(If no claims have been paid or submitted for the It Policy Year?)

Year 2

The above promotions are subject to terms and conditions.

Remarks:

. Only applicable to plans with deductible of HK$I5000, HK$25000, HK$50000 or HK$75000.

2. The Policy Holder is eligible for an additional 2 months premium discount at renewal on the 2nd Policy Year if no claims have been paid or submitted
for the Ist Policy Year, including those submitted after the 2nd Policy Year Renewal Date.
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Plan Features
Governed medical plans with various plan options
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Flexible options Hassle-free Comprehensive
on medical expenses protection
Including Standard Plan, Up to HK$30000000 per year  All cancer treatment expenses are
Flexi Plan (SMM) and Flexi and unlimited lifetime benefit limit.  fully covered"?, including various
Plan (Superior), with different common non-surgical cancer
deductible and wards class treatments®.
options.

®
rr

Tax deductible Guaranteed renewal Cashless Medical Services*
and Cigna Care Manager
Up to HK$8000 per insured Guaranteed renewal up to age of  With extensive network of medical
person per tax year for tax |00, no matters how your health professionals and personalized
deduction. conditions changed. healthcare concierge service
for you.

Product
Brochure

Remarks

I. Applicable to Cigna VHIS Series - Flexi (Superior) only.

2. Subject to the Annual Benefit Limit.

3. Covers a number of non-surgical cancer treatments including chemotherapy, radiotherapy, targeted therapy, immunotherapy
and hormonal therapy etc. Proton therapy, gamma knife and cyber knife are radiation treatments that are also covered as
radiotherapy.

4. The Cashless Medical Service is a value-added service and subject to terms and conditions.

This section highlights key selling points of the Cigna VHIS Series.
For detailed information regarding coverage, terms, and conditions, please refer to the brochure/policy document.
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https://www.cigna.com.hk/iwov-resources/docs/en/product/vhis/Cigna-VHIS-FP(Superior)_E.pdf

Variety of Value-added Services

Cigna Care Manager

A A One-to-One Health Concierge Services
\ ‘ Supported by a team of experienced registered nurse, offering
Voo personalized healthcare concierge services and supports

throughout your health journey.

3=l New Customer Stories:

it |) Severe Accident During Overseas Travel?
2) Diagnosed with Stomach Cancer?

Scan to learn more about the stories!

Cashless Medical Service
Hassle-free cashless arrangement

Enjoy cashless hospitalization arrangement’
with our network in Hong Kong of 000+

reputable medical providers

Day Procedure Centre
Cashless Service
Extensive network in Hong Kong and time saving

Perform OGD and Colonoscopy at network Day Procedure
Center with Cashless Medical Service, reduces the risk of

hospital acquired infection and provide you with convenience.
1

@i Booking Hotline: (852) 8100 4330

Access to Smart Health
Online health information hub

Provide you with the latest health and wellness
information to improve your health and wellness.

;',-J-I- = Scanto visit
; ql_ nj.= Cigna Smart Health ‘

Your omshe-go e
(01$40[0 ) Your on-the-go healthcare companion ® App Store Google Play

healthcare

Featuring user-friendly functionalities, including submit and check of claims, finding network doctors
HK and clinics, and even submit Cashless Medical Services Request anytime, anywhere!

The Cashless Medical Service is a value-added service and subject to terms and conditions. To use the Cashless Medical Service, a Pre-approval Form for
Cashless Medical Service (“Pre-approval Form”) must be submitted to us for approval prior to hospital admission. Cigna Healthcare requires 5 working
days upon receipt of a completed form and supporting medical documents to process the application. We will confirm your application by lsswng youad
Letter of Guarantee to Cashless Medical Service (CMS) which sets out the conditions of the Cashless Medical Service arrangement. We have the absolute
discretion to decline the Cashless Medical Service application based on information provided by the Insured Person and/or Policy Holder about the
Insured Person’s medical condition or if the Cashless Medical Service application does not include valid, sufficient and complete information for credit card
authorization. All Cashless Medical Service approvals provided by us are subject to the deductible level and benefit limit of the Policy. The Insured Person
and/or Policy Holder are responsible for settling any amount not covered by their Policy.
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https://www.cigna.com.hk/en/smarthealth/
https://www.cigna.com.hk/en/medical-and-health-care-assistance-service-manager/

2025 Q2 Cigna VHIS EXTRA Premium Discount Promotion — Terms & Conditions:

2025 Q2 Cigna VHIS EXTRA Premium Discount Promotion (the “Offer”) is organized by Cigna Worldwide General Insurance Company Limited (“Cigna
Healthcare”).

The Offer is valid from [3 May 2025 to 3l July 2025, both days inclusive (the “Promotion Period”).

Eligible plans include Cigna VHIS Series - Flexi Plan (Superior) with HK$15000, HK$25,000, HK$50,000 or HK$75,000 deductible, regardless of room
type or area of cover (if applicable) (the “Eligible Plan(s)”).

The Offer is only applicable to successful applications for Eligible Plans that are submitted during the Promotion Period and must be underwritten
and issued by Cigna Healthcare on or before 30 September 2025 (“Eligible Policy(ies)”). Each Eligible Policy will be entitled to an offer of premium
discount (“Premium Discount”) as stated in clauses 6 below provided that the Eligible Policy remains continuously inforce under an Eligible Plan until

the Premium Discount is applied.

The Offer cannot be combined with any other promotional offer, except the exclusive online offer (with promo code) for Cigna VHIS Series — Flexi Plan
(if applicable).

Eligible Policies with an annual payment frequency will enjoy a 2-month annual premium discount for the Ist Policy Year and a 4-month annual
premium discount for the 2nd Policy Year. The Policy Holder shall be eligible for an additional 2-month premium discount (based on the standard
annual premium) at renewal on the 2nd Policy Year if no claims have been paid or submitted for the Ist Policy Year; Eligible Policies with a monthly
payment frequency will enjoy a 2-month premium discount based on the monthly premium for the Ist Policy Year and a 4-month premium discount
based on the monthly premium for the 2nd Policy Year. The Policy Holder shall be eligible for an additional 2-month premium discount (based on the
standard monthly premium) at renewal on the 2nd Policy Year if no claims have been paid or submitted for the Ist Policy Year.

Calculation of Premium Discount on Eligible Policy :

Ist Policy Year 2 months premium discount
4 months premium discount
+
2 months premium discount
(If no claims have been paid or submitted for the Ist Policy Year)

2nd Policy Year

If any claims for the Ist Policy Year are submitted before the 2nd Policy Year Renewal Date, and the claim payment is paid after the 2nd policy
Renewal Date, or any claims for the Ist Policy Year are submitted after the 2nd Policy Year Renewal Date, the Policy Holder will not be entitled to the
additional 2-months premium discount and will be required to repay the amount of the 2 months premium discount previously received upon Cigna
Healthcare’s request.

The calculation of the Premium Discount is only applicable to the basic premiums of the Eligible Policy. The Offer is not applicable to any premium
loading (if any) and levy.

For the Eligible Policies of Cigna VHIS Series - Flexi (Superior), only the actual paid premiums are tax deductible. The premium discount (if any) are not
tax deductible. For details on tax deductions, please visit wwwyhis.gov.hk, www.ia.org.hk or www.ird.gov.hk and consult your own tax and accounting
adbvisors for tax advice.

In case of cancellation or termination of the Eligible Policies during the cooling off period or policy term, the Premium Discount will be cancelled, only
the actual premium paid will be refunded. The Premium Discount cannot be redeemed for cash or transferred under all circumstances.

Each Eligible Policy can only enjoy the Premium Discount once.

The Offer is not applicable to applicants who have submitted applications for or enrolled in the Eligible Plan(s) within 12 months before the Promotion
Period but withdrawn the applications or cancelled the issued policies and then re-applied for the Eligible Plan(s) during the Promotion Period.

All the Eligible Policies need to undergo normal application process, including underwriting and approval by Cigna Healthcare. Cigna Healthcare
reserves the right to accept or reject any application.

Staff of Cigna Healthcare and their families are not eligible for the Offer.

Cigna Healthcare reserves the right to change, suspend or cancel the Offer or change any of the terms and conditions of the Offer at any time
without prior notice. In case of any disputes, Cigna Healthcare’s decision shall be final.

In case of any discrepancy between the English and Chinese versions, the English version shall prevail.
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Terms & Conditions of Cigna Healthcare’s VHIS Shopping Vouchers Promotion (“T&C”):
RIRKE B REBESERERERUR AR

1.-_ ey
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This promotion (the “Promotion”) is organized by Cigna Worldwide General Insurance Company Limited
(“Cigna Healthcare”).

IEE ( METEED, ) BERERERERABRAS ( "SRk, ) 2.

2. The Promotionis valid from [ July 2025 to 3l July 2025, both days inclusive (the “Promotion Period”).
HEEEH2025F 7 A IBE2025 %7 A3 Al - FEEEMAB ( TEERER, ) -

3.

The Promotion is only applicable to Cigna VHIS Series (“Eligible Plans”), including
ItHEEEHREARGEERERRSY ( "TaERE1E, ) 85

Flexi Plan (Superior) with HK$15,000, HK$25,000, HK$50,000 or HK$75,000 deductible, regardless of room
type or area of cover

TEETE () MEE$I5,000 - EHE§25,000 « BH$50,000 H#E#$75000 BN EEE - HEEARZR
St B IE B IR -

4. To qualify for the Promotion, all conditions below must be satisfied:

BREAIHERREES - WRATEUNIBERG

5.

The new applications must be submitted through the “contact me” form on the Cigna Healthcare web
page, or call Cigno Healthcare designated hotline 8100 1526 to submit contact details; and

FIRREBEBN BB BERIRIEIL LM "THEHAR R ABEEHRIKEBHAR 8100 1526 R4S
Bl &

The new applications of Eligible Plan must be received by Cigna Healthcare within the Promotion
Period, solely based on the record of Cigna Healthcare; and

REEHAGHERKWEISER B ZHIRRPFE , MBBPBZBEERBEHERKNLCENTE | X

Policies of the relevant application(s) must be underwritten and issued by Cigna Healthcare on or
before 31 August 2025 (each an “Eligible Policy”); and

FRE Rt 2| 2 BB M BREHAIEIKR 2025 F 8 B 3l HY ZAiiZiF %% ( SRRETH 5ERER
B,) &

Each Eligible Policy shall only be counted once for the Promotion; and

SESERREREEENRTSELEREH—R ; &

Each Eligible Policy must be in force and all payable premiums shall have been settled by the
policyholder when the shopping vouchers are mailed to the policyholder of the relevant Eligible Policy
(“Eligible Policyholder”).

ERVESTHTOERREZRERAA (TH GERRERFAA ) B BREERRELADA
FUREERREFAACRNENFIEERFEHTHRE.

Each Eligible Policy will be entitled to receive one of the following:

SELEREET=L TR B

Parknshop shopping voucher, value of HK$300 or
HEAEBAMSES - BEEBE$300; =

HKTV Mall e-gift voucher, value of HK$300

&8 HKTV Mall BEFEE% - BIEETE$300



The shopping voucher(s) and e-gift voucher(s) are not refundable or redeemabile for cash. If Cigna
Healthcare cannot provide the shopping voucher(s) (i.e. ParknShop shopping voucher(s) & HKTV Mall e-gift
voucher(s)) for any reasons, Cigna Healthcare reserves the right to replace the said voucher(s) e-gift
voucher(s)with other voucher(s) at the same face value and the Eligible Policyholder shall not raise any
objection to this arrangement. The use of all voucher(s) is subject to the terms and conditions imposed by the
supplier. Cigna Healthcare is not the supplier or distributor of the voucher(s) & e-gift vouchers and shall not
be liable in any way whatsoever in relation to any aspects for the use of the voucher(s), including but not
limited to their services’ quality and supply.

EREBYESNEFBYESAURERAZRIRE - MRAECURAMmMAERKERES AIFEREBRTS
BYEEREE HKTV Madll BFIEMES) - ERIBREUMEREENEMASZRENESNEBRES - &
ERRERBANGSER AT ZERARERNREBEBAMEZ R EAMAKR - FHERIKIIFES REFEY
LHFNREFNLED - URAETOUEN LMBRBXERARFHNEGRAS ( 8REARRERBNRERH
&) -

The shopping voucher(s) (i.e. ParknShop shopping voucher) will be mailed to the Eligible Policyholder’s last
known correspondence Hong Kong address (based on Cigna’ Healthcare s record) after 6 months from the
policy issue date or before 28 February 2026, whichever is earlier. If the Eligible Policyholder is not be able to
receive any shopping voucher(s) due to an inaccurate or incorrect correspondence address being provided
to Cigna Healthcare, or non-delivery arising from an address outside of Hong Kong, Cigna Healthcare will not
be liable or responsible for the loss or non-delivery.

BYLsEIEEEEBRATEBYEF) RN ERRERIXHIEST 6 BHAKIN 2026 F 2 H 28 HAT ( L&
BERE ) BS20ERRERBAAROMRHZEFEBEIMNIUL (REEHERKCE ) - EERRESEAR
RSB U SR HIFF B MEEW R BREYE S - GBI AFERURERIRERRERZE
T -

The e- gift voucher (s) (i.e. HKTV Mall e-gift voucher) will be emailed to the Eligible Policyholder’s last known
correspondence email address (based on Cigna’ Healthcare s record) after 6 months from the policy issue
date or before 28 February 2026, whichever is earlier. If the Eligible Policyholder is not be able to receive an
e-gift voucher(s) due to aninaccurate or incorrect correspondence email address being provided to Cigna
Healthcare, Cigna Healthcare will not be liable or responsible for the loss or non-delivery.

?Eﬁ%&i’ﬁ(ﬂﬂ HKTV Mall EFBYE )RR EERRERBLHIEST 6 BR%ER 2026 F£2 B 28 HAT (X
$5&§%2%$ ) BH ET‘Zﬁ%%ﬁ/\E—LﬁETmT ZEIIE (RIBEEIRKCHE ) - EaBEREREFBEARRE
(R3=F Biﬂjﬂt ﬁ’ﬁﬂﬁi\/ﬂﬁﬁﬁﬁﬁ EFEMES  ERIRKBAEEROREIREVIERZEE -

The Eligible Policyholder should contact Cigna Healthcare by 31 March 2026for enquiry if the shopping
voucher(s) or e-gift voucher(s) cannot be received. Cigna Healthcare will not be able to handle any shopping
voucher(s) or e-gift voucher(s) re-issuance after this date.

R EBRESBAFRINEIBEBYESNEFRBYES - R 2026 F 3 B 31 H ZAIME SRR - &
IWH#Z & - FRERKGRIEEBYESAEFBYESNENLENSE -

The applicant is responsible for reviewing these terms and conditions. By participating in the Promotion, the
applicant agrees and accepts to be bound by these terms and conditions.

PEABEERBELSERRAR. BBLAXKREEE  AINRPFFEARBLEZR LSRR RARINLAR.

All application(s) for the Eligible Plan are subject to underwriting and approval by Cigna Healthcare. Cigna
Healthcare reserves the right to accept or decline any application.

PRAEGEREIRAPBERACEHERRZAERNME. EHRKREZEEREZIEMUARMEIRRPFIBHER.

Cigna Healthcare gives no warranty or representation for and is not legally liable for the loss, damage, delay,
non-delivery or misdelivery of the shopping voucher(s) sent by post.

ERRXASUREOUBYESRBSRRPRESX - 5R - ELER - AREIKERERE LETEE -



The Promotion is not applicable to applicants who have submitted applications for or enrolled in the Eligible Plan
within 12 months before the Promotion Period but withdrawn the applications or cancelled the issued policies
and then re-applied for the Eligible Plan during the Promotion Period.

RS AERARERRZA 2 BRABERFFRCEMNNGER S EERHEIRIRPFNIUSRE - I
REERAABREFREGERTEIZER -

The Promotion cannot be combined with any other promotional offer, except the following discounts for Cigna
VHIS Series - Flexi Plan (Superior) (if applicable):

KEEEH A HEEMBEEERER - U TERREHEREBRAS - BESTE (Bl ) WIRHIHEREEFRS ¢
WA

Cigna Healthcare VHIS Premium Discount Promotion

ERIRIKERBRIRER B HEE

Cigna Healthcare reserves the right to change, suspend or cancel the Promotion or change any of the terms
and conditions of the Promotion at any time without prior notice. In case of any disputes, decision of Cigna
Healthcare shall be final.

SFEIRIKREBERBIATENNE R TERER. BENIUEZREEESNETEER AR ZERN. BEZ
EEERINEUFE  GHEERKERERERER.

The terms and conditions contain general information only. It does not constitute any contract or any part
thereof between Cigna Healthcare and any other party(ies). All the product information is for reference only.
For details of the features, contents, terms, conditions, and exclusions of the relevant specified product, please
refer to the relevant product brochure(s) and policy provision(s).

IFR R AR BE—RER , WABREHRKEEUATHE R UECTSONGHINET 0. EE
mEMRAHRSE, gEREREE. AF. KR ARIEAREIR - FLHEHEEER/) M RRERK.

The English version of the terms and conditions of the Promotion shall prevail if there is any discrepancy
between the English and Chinese versions.

MR REREERAKAAN Z P, EXRAEEMTER - BARSURERRE.

Personal data collected, used, stored, disclosed or otherwise dealt with in connection with this Promotion shall
be processed in accordance with the Personal Information Collection Statement of Cigna Healthcare Hong
Kong. By participating in this Promotion, the applicants are deemed to have read, understood and agreed to be
bound by the Cigna Healthcare Personal Information Collection Statement.

BtERESERNBAEROWE - £/8 - #7F - KEREMEESTE - BI1RE EE%E&E}Z%%MA S EERR
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https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
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