2025 May
Cigna HealthFirst Elite 360
Medical Plan EXTRA Promotion

Cigna Healthcare understands that a 360-degree health protection is crucial to support you and your
family in living an active and healthy life. Enroll in our Cigna HealthFirst Elite 360 Medical Plan to enjoy
up to 8 months premium discount'in two consecutive years and up to 50% off premium discount on your
child’s policy when enrolling together!

Promotion Period: I3 May 2025 to 31 May 2025

2025 Q2 Cigna HealthFirst Elite 360 Medical Plan EXTRA Promotion Offer Details:

Yearl 2 months premium discount

4 months premium discount
+

2 months premium discount
(If no claims have been paid or submitted for the I* Policy Year')

Year 2

If a Child’s policy is enrolled with one of the parents:

Enjoy 50% off until child reaches age8

The above promotions are subject to terms and conditions.

Remarks:
. The Policy Holder is eligible for an additional 2-month premium discount at renewal in the 2nd Policy Year if no claims have been paid or submitted
for the Ist Policy Year, including those submitted after the 2nd Policy Year Renewal Date.
2. Not applicable to Optional Dental Benefits (if any).
3. The child discount is applicable only if:
- The application for the child’s policy is submitted together with one of the parents; or
- The child enrolls in any Policy Year after the issuance of the parent's policy.
- If the child enrolls alone, please refer to the above Eligible Premium Discount table before the child discount section for details regarding the
discounts. Remark | also applies to situations where the child enrolls alone.

CA/Leaflet/0052/0525_E



Plan Features
360-degree Total Health Protection

/
Comprehensive Extra care for Personalized Health
protection with coverage 3 criticalillnesses Assessment
up to HK$50,000,000

Arange of benefits covering Rehabilitation benefits and Tailor-made health check to

from prevention, diagnosis, financial support specially prevent disease and improve
treatment torecovery. designed for cancer, stroke and overallhealth.

heart attack.
Cashless Medical Service'! Worldwide Second Medical No Claims Reward
and Cigna Care Manager Opinion Service?

With extensive network of Empowering you to make an A discount of 5% on the standard
medical professionals and informed decision about thebest  premium of the basic policy if no
personalized healthcare treatment options. claims have been paid for 2
concierge service for you. consecutive policy years.

Product
Remarks:
I. Cashless Medical Service is applicable to Cigna Healthcare Premium Medical Network in Hong Kong only while cashless Brochure

hospitalization is available worldwide. The Cashless Medical Service is a value-added service and subject to terms and
conditions.

2. This service is a value-added service provided by an independent third-party service provider and does not form part of
the contractual benefit under your policy. Cigna Healthcare reserves the right to amend or cancel the service at any time
without prior notice at its absolute discretion. Cigna Healthcare is not the service provider for this service. The relevant
service provider is not our agent, and vice versa. We make no representation, warranty or undertaking as to the quality and
availability of the service, and do not accept any responsibility or liability for the service provided by the service provider.
Under no circumstances will Cigna Healthcare be responsible or liable for acts or omissions of the service provider in the
provision of the service.

This section highlights key selling points of the Cigna HealthFirst Elite 360 Medical Plan.
For detailed information regarding coverage, terms, and conditions, please refer to the brochure/policy document.
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Variety of Value-added Services

Cigna Care Manager
P\ One-to-One Health Concierge Services
k ‘ Supported by ateam of experienced registered nurse, offering

personalized healthcare concierge services and supports
throughout your health journey.

) Severe Accident During Overseas Travel?
2) Diagnosed with Stomach Cancer?
Scan to learn more about the stories!

Cashless Medical Service
Hassle-free cashless arrangement

Enjoy cashless hospitalization arrangement
with our networkin Hong Kong of ,OOO+ @
reputable medical providers

+] Y 1
—-b
gy

Day Procedure Centre
Cashless Service
Extensive network in Hong Kong and time saving

Perform OGD and Colonoscopy at network Day Procedure
Center with Cashless Medical Service, reduces the risk of
hospital acquired infection and provide you with convenience.

ﬁg Booking Hotline: (852) 8100 4330

Access to Smart Health
Online headlth information hub

Provide you with the latest health and wellness
information to improve your health and wellness.

=]

A
_t’;ﬂ- 2 Scanto visit

Esgny  Cigna Smart Health
'eﬂ!l_ O g
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M Ci na HK A I. The Cashless Medical Service is a value-added service and subject to terms and
y g pp ﬁxjnéiitiolgs. To usze Ehe Cashless {Véedicc;l Servi}ge, cgre-up rovqlf orm for Calshless
- - H edical Service (“Pre-approval Form”) must be submitted to us for approval prior
¥ Your on-the go healthcare companion to hospital admission. Cigna Healthcare reguires 5 working days upon receipt of
Clgna Featuring user-friendly functionalities, including submit a com’aleted form and supporting medical documents to Process the application.
healthcare X s ! We will confirm your application by issuing you a Letter of Guarantee to Cashless
and check of claims, finding network doctors and Medical ServicSV(Cﬂ/\S) wmich sgtslout g\e conditionéoflthe Cﬁsf&lesillv\ed,bc\céSerlvice
i ~ H : arrangement. We have the absolute discretion to decline the Cashless Medica
HK clinics, and eV?” submit Cashless Medical Services Servic% application based on information provided by the Insured Person and/
Request anytime, Gnywhere! or Policy Holder about the Insured Person’s medical condition or if the Cashless
Medical Service application does not include valid, sufficient and complete
P I GETITON information for credit card authorization. All Cashless Medical Service cgprovuls
. Dawnload an the & rovided by us are subject to the deductible level and benefit limit of the Policy. The
nsured Person and/or Policy Holder are responsible for settling any amount not
App Store Google Pla dp d/or Policy Hold ible f ling
covered by their Policy.
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2025 Q2 Cigna HealthFirst Elite 360 Medical Plan EXTRA Promotion - Terms & Conditions:

2025 Q2 Cigna HealthFirst Elite 360 Medical Plan EXTRA Promotion (the “Offer”) is organized by Cigna Worldwide General Insurance Company
Limited (“*Cigna Healthcare™).

The Offeris valid from I3 May 2025 to 31 May 2025, both days inclusive (the “Promotion Period”).

The Offer applies to all plan level of Cigna HealthFirst Elite 360 Medical Plan regardless of room type and area of cover (the “Eligible Plan(s)”). Child
Discount is not applicable to the Optional Dental Benefits (if any).

The Offeris only applicable to successful applications for Eligible Plans that are submitted during the Promotion Period and must be underwritten
and issued by Cigna Healthcare on or before 3l August 2025 (“Eligible Policy(ies)”). Each Eligible Policy will cover one insured person and each
Eligible Policy will be entitled to the Premium Discount or Child Discount as stated in clauses 7 and 8 below provided that the Eligible Policy remains
continuously inforce under an Eligible Plan until the Premium Discount or Child Discount is applied. Successful applications for the child's policy must
be submitted together with one of the parents or the child must enrollsin any policy year after the issuance of the parent's policy in order to enjoy
the Child Discount. If the child enrolls alone, the child’s policy can only enjoy a 2-month premium discount for Ist Policy Year, a 4-month premium
discount and additional 2-month premium discount (if no claims have been paid or submitted for the Ist Policy Year) for the 2nd Policy Year. The
implications of any claims submitted for the Ist Policy Year will be subject to the conditions outlined in Clause 7.

The Child Discount will cease to apply from the next policy anniversary date of the child policy if:
(i) the parent’s and/or child’s policy is terminated; or
(i} the child reaches age I8.

The Offer cannot be combined with any other promotional offer, except the exclusive online offer (with promo code) for the Cigna HealthFirst Elite
360 Medical Plan (if applicable).

Eligible Policies with an annual payment frequency will enjoy a 2-month annual premium discount for the Ist Policy Year and a 4-month annual
premium discount for the 2nd Policy Year. The Policy Holder shall be eligible for an additional 2-month premium discount (based on the standard
annual premium) at renewal in the 2nd Policy Year if no claims have been paid or submitted for the Ist Policy Year; Eligible Policies with a monthly
payment frequency will enjoy a 2-month premium discount based on the monthly premium for the Ist Policy Year and a 4-month premium discount
based on the monthly premium for the 2nd Policy Year. The Policy Holder shall be eligible for an additional 2-month premium discount (based on the
standard monthly premium) at renewal on the 2nd Policy Year if no claims have been paid or submitted for the Ist Policy Year.

Calculation of Premium Discount on Eligible Policy :

Ist Policy Year 2 months premium discount

4 months premium discount
+
2 months premium discount
(If no claims have been paid or submitted for the Ist Policy Year)

2nd Policy Year

If any claims for the Ist Policy Year are submitted before the 2nd Policy Year Renewal Date, and the claim payment is paid after the 2nd policy
Renewal Date, or any claims for the Ist Policy Year are submitted after the 2nd Policy Year Renewal Date, the Policy Holder will not be entitled to the
additional 2-month premium discount and will be required to repay the amount of the 2 months premium discount previously received upon Cigna
Healthcare’srequest.

Calculation of the Child Discount on Eligible Policy:

Policies with an annual payment frequency will enjoy 50% off the annual premium for each Policy Year until the child reaches age 18 and/or if the
parent’s and/or child’s policy is terminated. Policies with a monthly payment frequency will enjoy 50% off each monthly premium per Policy Year until
the child reaches age 18 and/or if the parent’s and/or child’s policy is terminated.

The calculation of the Premium Discount and Child Discount is only applicable to the basic premiums of the Eligible Policy. The Offer is not applicable
to any premium loading (if any) and levy.

In case of cancellation or termination of the Eligible Policies during the cooling off period or policy term, the Premium Discount will be cancelled, only
the actual premium paid will be refunded. Premium Discount cannot be redeemed for cash or transferred under all circumstances.

Each Eligible Policy can only enjoy the Premium Discount once during the promotion period.

. The Offer is not applicable to applicants who have submitted applications for or enrolled in the Cigna HealthFirst Elite Medical Plan or Cigna

HealthFirst Elite 360 Medical Plan within 12 months before the Promotion Period but withdrawn the applications or cancelled the issued policies and
then re-applied for the Eligible Plan during the Promotion Period.

. All the Eligible Policies need to undergo normal application process, including underwriting and approval by Cigna Healthcare. Cigna Healthcare

reserves the right to accept or reject any application.

. Staff of Cigna Healthcare and their families are not eligible for the Offer.

Cigna Healthcare reserves the right to change, suspend or cancel the Offer or change any of the terms and conditions of the Offer at any time
without prior notice. In case of any disputes, Cigna Healthcare’s decision shall be final.

In case of any discrepancy between the English and Chinese versions, the English version shall prevail.
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Terms & Conditions of Cigna Healthcare’s HealthFirst Elite 360 Medical Plan Shopping Voucher
Promotion (“T&C”):

FRIRIKE N 360 B B IRAB 1S 5 1 B ENR TR AR R:
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4.

This promotion (the “Promotion”) is organized by Cigna Worldwide General Insurance Company Limited
(“Cigna Healthcare”).

LB (T8 TEEEE . ) AEERIKERARAS ( TEHEIRK, ) B -

The Promotion is valid from 13 May 2025 to 31 May 2025, both days inclusive (the “Promotion Period”).
WEEENR 2025 F£5 A I3 HE 2025 F5 A3 AL - SFEEEMAE ( T8 "#EHR, ) -

The Promotion is only applicable to Cigna HealthFirst Elite 360 Medical Plan (“Eligible Plans”), including

IbHEEE RERAREHEER 360 BER ( "aEK:EL ) 81

with HK$15,000, HK$25,000, HK$50,000 or HK$75,000 deductible, regardless of room type or area of
cover

B $15,000 - E1#$25000 - E#$50,000 58#$75000 BN EETE] - ARBEEERRZRITEEIR -

To qualify for the Promotion, all conditions below must be satisfied:

BREEIHERREES - WATEUNIBERG -

The new applications must be submitted through the “contact me” form on the Cigna Healthcare web
page, or call Cigna Healthcare designated hotline 8I00 1526 to submit contact details; and

MIRIRPRENERBERIRIKAEL LW "THEBER L TR SN EEHEIRIKEBEHL 81001526 BREFEE
®; &

The new applications of Eligible Plan must be received by Cigna Healthcare within the Promotion Period,
solely based on the record of Cigna Healthcare; and

REERAGHERIKNE BB B ZHIRRPFE - MBEIPBZBEERBREHERKNLCENE ; K

Policies of the relevant application(s) must be underwritten and issued by Cigna Healthcare on or before
31 July 2025 (each an “Eligible Policy”); and

FRrAMBEETRI 2 BB N BAREHRIRIKR 2025 £ 7 B 3| H ZRI#ZIR 153 ( S REETHE SEREE,
) R

Each Eligible Policy shall only be counted once for the Promotion; and

BREEBRFRENKEEHARUSEIERES—R ; X

Each Eligible Policy must be in force and all payable premiums shall have been settled by the policyholder
when the shopping vouchers or gift card are mailed to the policyholder of the relevant Eligible Policy
(“Eligible Policyholder™).

ERVESYRRFFHTEERREZRERBA (TR GERRERBA ) B SREERRFREDL
RANREMREGERREFBEACHIANAERRZEHCTNRE.

Each Eligible Policy will be entitled to receive one of the following:

SEAEKRETSLTEP—IE

Parknshop shopping voucher, value of HK$500 or
HEAEBARMSES - BEEBES500 ; %

HKTV Mall e-gift voucher, value of HK$500

&8 HKTV Mall BEFBEYE% - BEEES$500



The shopping voucher(s) and e-gift voucher(s) are not refundable or redeemabile for cash. If Cigna
Healthcare cannot provide the shopping voucher(s) (i.e. ParknShop shopping voucher(s) & HKTV Mall e-gift
voucher(s)) for any reasons, Cigna Healthcare reserves the right to replace the said voucher(s) with other
voucher(s) at the same face value and the Eligible Policyholder shall not raise any objection to this
arrangement. The use of all voucher(s) is subject to the terms and conditions imposed by the supplier. Cigna
Healthcare is not the supplier or distributor of the voucher(s) & e-gift vouchers and shall not be liable in any
way whatsoever in relation to any aspects for the use of the voucher(s), including but not limited to their
services’ quality and supply.

EREBYESNEFBYESAURERAZRIRE - MRAECURAMmMAERKERES AIFEREBRTS
BYEEREE HKTV Madll BFIEMES) - ERIBREUMEREENEMASZRENESNEBRES - &
ERRERBANGSER AT ZERARERNREBEBAMEZ R EAMAKR - FHERIKIIFES REFEY
LHFNHEFNNED  UTREACEEUEX LMEBENERARBNERAEE ( @R EARREHFmERKE) -

The shopping voucher(s) (i.e. ParknShop shopping voucher)will be mailed to the Eligible Policyholder’s last
known correspondence address (based on Cigna’ Healthcare s record) after 6 months from the policy issue
date or before 31 January 2026, whichever is earlier. If the Eligible Policyholder is not be able to receive any
shopping voucher(s) due to an inaccurate or incorrect correspondence address being provided to Cigna
Healthcare, Cigna Healthcare will not be liable or responsible for the loss or non-delivery.

BYEsElEEaERRTEEYER RN ERRERZHES 6 AR 2026 F 1 A 31 HA (UEBRF
ERE) S ECERREFAARAMEHR BN (RBEHRIKLCH ) - EEERREFBARRMHE
MBI - MAEWBEREBYES  GEHERKEARBEAREIRERERR ZHE -

The e- gift voucher (s) (i.e. HKTV Mall e-gift voucher) will be emailed to the Eligible Policyholder’s last known
correspondence email address (based on Cigna’ Healthcare s record) after 6 months from the policy issue
date or before 3| January 2026, whichever is earlier. If the Eligible Policyholder is not be able to receive an e-
gift voucher(s) due to an inaccurate or incorrect correspondence email address being provided to Cigna
Healthcare, Cigna Healthcare will not be liable or responsible for the loss or non-delivery.

?ﬁﬁ%&i’ﬁ(ﬂﬂ HKTV Mall EFBIEF) RN EERRERZ BT 6 MA®KN 2026 F | B 31 HAT ( LB
BELE ) EMESERREFAAROMREHRZERT MU (RIBEHEIRIRCHE ) - EEEBRREFAARREMH
$AER iBiﬁJth ﬁﬁﬁﬁ&ﬂﬂ@ﬂﬁf‘ﬁ EFIEYES  EREBRKAFERUREIRERIERZERE -

The Eligible Policyholder should contact Cigna Healthcare by 28 February 2026for enquiry if the shopping
voucher(s) or e-gift voucher(s) cannot be received. Cigna Healthcare will not be able to handle any shopping
voucher(s) or e-gift voucher(s) re-issuance after this date.

TR EBRREFSBARINEIARBENESAETRYIES - BR 2026 F 2 H 28 Hl ZAIMHASEEIRIK - &
ICH#Z % - EERKGEEIEEBYESAEFBYESNEREMSE -

The applicant is responsible for reviewing these terms and conditions. By participating in the Promotion, the
applicant agrees and accepts to be bound by these terms and conditions.

PEABEERBELSERRAR - BBLAXEREE)  INRPFEARBRLEZ LSRR RARINAIR -

All application(s) for the Eligible Plan are subject to underwriting and approval by Cigna Healthcare. Cigna
Healthcare reserves the right to accept or decline any application.

FREEERTEIRIRF R ALERRIKZEIAE - ERIRINFRBERGRITOAERERRPBRIBHET)

Cigna Healthcare gives no warranty or representation for and is not legally liable for the loss, damage, delay,
non-delivery or misdelivery of the shopping voucher(s) sent by post.

SEIRIKAEMEATBYESTRBSFTRBEPREX - BR - BIELER - AREIRKEERE LETEE -

The Promotion is not applicable to applicants who have submitted applications for or enrolled in the Cigna
HealthFirst Elite Medical Plan or Cigna HealthFirst Elite 360 Medical Plan within 12 months before the
Promotion Period but withdrawn the applications or cancelled the issued policies and then re-applied for the
Eligible Plan during the Promotion Period.



HEEEST AN ERRERMZA 2 BRABERZ EHEHBRIRNEH#E R 360 BERPHFACEUNEGE
SETEIBEERHORRPFRIVHRE - WRERPABRRFEEREZER -

The Promotion cannot be combined with any other promotional offer, except the following discounts for
Cigna HealthFirst Elite 360 Medical Plan (if applicable):

KRR} AT EEMBERRRER - LNERRERER 360 BEMRITNESIRI ( ER

- Cigna Healthcare HealthFirst Elite 360 Medical Plan Premium Discount Promotion

SFIRIKE S 360 BRRRERMEIEE

Cigna Healthcare reserves the right to change, suspend or cancel the Promotion or change any of the terms
and conditions of the Promotion at any time without prior notice. In case of any disputes, decision of Cigna
Healthcare shall be final.

SERIRIKIRE R BTRSTENNIE N NER B - HENEUERRIERFENETT HIRF KA 2R - BEE
REFEHNEDTFEE - ERRIKRBREORTERE -

The terms and conditions contain general information only. It does not constitute any contract or any part
thereof between Cigna Healthcare and any other party(ies). All the product information is for reference only.
For details of the features, contents, terms, conditions and exclusions of the relevant specified product,
please refer to the relevant product brochure(s) and policy provision(s).

IEFERR A RBEE—RER - WABMEHERKATQYALTHEEMT AU EGHINET 8 - FiB
EmERNRAHRSE  -pBERERRS - AT -~ &3 MAIAANMREIRE - BE2BRHEER/)\MF RRERRR -

The English version of the terms and conditions of the Promotion shall prevail if there is any discrepancy
between the English and Chinese versions.

WMEREREERARMANZ P~ EIURABEAERE - BRI HZE -

Personal data collected, used, stored, disclosed or otherwise dealt with in connection with this Promotion shall
be processed in accordance with the Personal Information Collection Statement of Cigna Healthcare Hong
Kong.. By participating in this Promotion, the applicants are deemed to have read, understood and agreed to
be bound by the Cigna Healthcare Personal Information Collection Statement.

BISEREEHERNBABRNOWE - £/F  #7F HEREMEESE - SREGEHEEREEEASRNER
BRETWE - REER - SREIEREESHIRTPFACHE - B ZRUGRAAARERETEHEIRIK
REAERINERZR -



https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
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