® CIGNA Worldwide Life Insurance Company Limited
25/F., Sunning Plaze, 10 Hysan Avenue,
Causeway Bay, Hong Kong

CIGNA Tel: 2539 9222 Fax: 2886 3722 www.cigna.com.hk

CIGNA SOS 24 Hours Worldwide Emergency Assistance Service

As our valued customer of selected plans, you are entitled to the following comprehensive services:

e Arrangement and payment of emergency medical evacuation to the nearest hospital where appropriate medical care is available and
/ or repatriation to Hong Kong or Home Country when the member is in serious medical condition up to a limit of US$1,000,000

e Guarantee of medical expenses for hospitalization subsequent to evacuation or repatriation up to a limit of US$5,000 and monitoring
of medical condition during and after hospitalization

e Arrangement and payment of additional accommodation expenses after evacuation up to a limit of US$1,000

e Arrangement and payment of compassionate visit of a relative or friend by economy class return airfare

e Arrangement and payment of returning minor children by economy class one-way airfare

e Arrangement and payment of transportation of mortal remains up to a limit of US$15,000

e Telephone medical advice when travel outside Hong Kong / Home Country

e Delivery of essential medicine or medical equipment

e Dispatch of physician

e Travel assistance including inoculation and visa requirement information, interpreter referral, legal referral, lost travel document
assistance, claim assistance and emergency personal cash arrangement up to US$500

These special services are free of charge to customer of selected CIGNA's plans, subject to policy’s & International SOS’ terms and
conditions. Please check your related CIGNA policy documents for eligibility. For enquiry or 24-hour emergency assistance, please call
International SOS 24 Hours Hotline at (852)3122 2222. Please identify yourself by providing your Policy Number, Full Name and Hong
Kong Identity Card Number. In the event of overseas assistance, please call collect.

During the entitlement, the customer must be an active person insured of relevant CIGNA’s plan and aged 70 or below and traveling
outside Hong Kong and Home Country(In case Hong Kong is not the Home Country) for a period not exceeding 90 consecutive days.

The above 24-hour emergency assistance services are provided by International SOS (HK) Limited and are valid to the person insured while the policy is
still in force. The provision of the above services is subject to final decision of CIGNA and/or the relevant service providers and subject to the terms and
conditions announced from time to time. Please refer to CIGNA Website (http://www.cigna.com.hk) from time to time for up-to-date terms and conditions of
the above services.
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Only applicable to customers of selected plans with China Assistance Service % 257, Sonnin Plse, 10 Hysan Avonse
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Causeway Bay, Hong Kong

CIGNA Tel: 2539 9222 Fax: 2886 3722 www.cigna.com.hk

CIGNA SOS 24 Hours Worldwide Emergency Assistance and China Assistance Services

As our valued customer of selected plans, you are entitled to the following comprehensive services:

CIGNA SOS 24 Hours Worldwide Emergency Assistance Service

e Arrangement and payment of emergency medical evacuation to the nearest hospital where appropriate medical care is available and / or
repatriation to Hong Kong or Home Country when the member is in serious medical condition up to a limit of US$1,000,000

e Guarantee of medical expenses for hospitalization subsequent to evacuation or repatriation up to a limit of US$5,000 and monitoring of
medical condition during and after hospitalization

e Arrangement and payment of additional accommodation expenses after evacuation up to a limit of US$1,000

e Arrangement and payment of compassionate visit of a relative or friend by economy class return airfare

e Arrangement and payment of returning minor children by economy class one-way airfare

e Arrangement and payment of mortal remains up to a limit of US$15,000

e Telephone medical advice when travel outside Hong Kong / Home Country

e Delivery of essential medicine or medical equipment and dispatch of physician

e Travel assistance including inoculation and visa requirement information, interpreter referral, legal referral, lost travel document assistance,
claim assistance and emergency personal cash arrangement up to US$500

CIGNA China Assistance Service
e  Unlimited deposit- free hospital admission in China

These special services are free of charge to customer of selected CIGNA’s plans, subject to policy’s and International SOS’ terms and
conditions. Please check your related CIGNA policy documents for eligibility. For enquiry or 24-hour emergency assistance, please call
International SOS 24 Hours Hotline at (852) 3122 2222. Please identify yourself by providing your Policy Number, Full Name and Hong Kong
Identity Card Number. In the event of overseas assistance, please call collect. Your admission deposit to the listed hospitals in China is
guaranteed by presenting your policyholder card to the hospitals. A list of hospitals is available upon request.

During the entitlement, the customer must be an active person insured of relevant CIGNA’s plan and aged 70 or below and traveling outside
Hong Kong and Home Country(In case Hong Kong is not the Home Country) for a period not exceeding 90 consecutive days.

The above 24-hour emergency assistance services are provided by International SOS (HK) Limited and are valid to the person insured while the policy is still in
force. The provision of the above services is subject to final decision of CIGNA and/or the relevant service providers and subject to the terms and conditions
announced from time to time. Please refer to CIGNA Website (http://www.cigna.com.hk) from time to time for up-to-date terms and conditions of the above
services.
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